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Methodology EMC

research

» Survey of 9-County Bay Area registered voters

» Conducted March 14-23, 2023

» 1,800 total responses

»  Overall margin of error £2.31 percentage points at the 95% confidence interval

» Conducted via a hybrid methodology using live telephone interviews and email/text
invitations to an online survey.

» Available in English, Spanish, and Chinese

» Telephone interviews were conducted by trained, professional interviewers using
landlines and mobile phones

Please note that due to rounding, some percentages may not add up to exactly 100%.
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The poll included two questions to test initial reactions to potential regional
ballot measures, but it was not designed as an in-depth viability poll.

Voters each heard one version of a housing bond measure and one version of
a transportation tax measure with the order randomized.

The poll is reflective of attitudes today, more than 18 months before the
November 2024 election and years away from 2026.

There are a number of factors that could significantly impact future
measures including:

* |egislation to revise AB-195 (Obernolte);

* the Taxpayer Protection November 2024 proposition;

* The overall economy and issue environment; and,

* a potential measure to lower the threshold for affordable housing bonds.

23-8832 MTC Transit & Transportation Survey| 3



EMC;

Direction of the Bay Area

research
--Right Direction --\Wrong Track
64%
57% 0 57%
.: 55% 55% 0 54% 50% 54%
27% 39%
-~ e —— 0
25%  239%  24% = 26% 21%

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

Q3. Do you feel things in the Bay Area are going in the right direction or do you feel things have gotten pretty seriously off on the wrong track?
*Trend source: Bay Area Council, Bay Area Poll 23-8832 MTC Transit & Transportation Survey| 4



Most Important Problem EMC

Homelessness and housing affordability are the most commonly-mentioned problems facing the Bay Area.
Homelessness 24%

Affordable Housing
Crime/Drugs

Cost of living/Inflation

Jobs/Economy
Government and Politics 2019 (Pre-COVID) %
Traffic/Road Repairs Housing 34
Climate Change/Environment Traffic/Roads 18
Homelessness 13
Cost of living 7

Other
Crime 2

(Don’t know/Refused)

Q4. What do you think is the most important problem facing the Bay Area today?
*2019 source: Bay Area Council, Bay Area Poll (March 2019) 23-8832 MTC Transit & Transportation Survey| 5
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Voters rate a number of issues as concerning - with especially high intensity about homelessness, housing and public safety.

B 7 - Extremely m5-6 = 4/(Don't Know) m2-3 m1- Notatall Mean
Concerned Concerned

Homelessness 60% 6.14
The affordability of housing 55% 5.86
publicsafety 1% s P s
The condition of streets and roads 32% 5.21
Greenhouse gas emissions and climate
31% 4.77
change
The local economy 30% £y 5.13
Traffic 25% vy 4.92
The overall quality of public transit 19% 78 4.51

Q5-12. On a scale from 1 to 7 where 1 is not at all concerned and 7 is extremely concerned, how concerned
are you about each of the following in the Bay Area? 23-8832 MTC Transit & Transportation Survey| 6
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Perception of Need: Housing

Voters perceive a need for funding to address housing affordability.

Please tell me if you think there is a great need for more money, some need for more money,
little need for more money, or no real need for more money to address housing affordability?

Total Need
69%

Total No Need
30%

Great need 49%

No real need 19%

Qi4. 23-8832 MTC Transit & Transportation Survey| 7



Potential Housing Bond
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Support for a housing bond is above 55% both with and without including the estimated levy.

Full Detail

Excluding AB195 Required Detail

To address housing affordability/homelessness by providing: stable housing
for homeless children/families; housing with mental health/substance abuse
services; and local housing that is affordable for vulnerable people including
seniors, veterans, and persons with disabilities; shall the measure by the Bay
Area Housing Finance Authority issuing up to $10,000,000,000 in general
obligation bonds with an estimated levy of 35 cents/$1,000 of assessed value
(generating $670,000,000 annually) while bonds are outstanding, subject to
oversight and audits, be adopted? (75 words)

To address housing affordability/homelessness by providing: stable housing
for homeless children/families; housing with mental health/substance abuse
services; and local housing that is affordable for vulnerable people including
seniors, veterans, and persons with disabilities; shall the measure by the Bay
Area Housing Finance Authority issuing up to $10,000,000,000 in general
obligation bonds, subject to oversight and audits, be adopted? (57 words)

Yes

58%

No
40%

(Undecided)
2%

T

Yes
65%

No
33%

(Undecided)
2%

T

Q17-18. If the election were held today, would you vote yes to approve or no to reject this measure?
*Sample size for each ballot question = 900n, with a margin of error of £3.3 percentage points

23-8832 MTC Transit & Transportation Survey| 8



Housing Bond by County/Sub-region
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% Yes
© Full Detail  m Excluding AB195 Detail
69% 71%
65% ° 65% 65% 67% 64%

Overall
(n=900)

58% 58%
49%

'

Alameda Contra Costa Marin/Sonoma Napa/Solano San Francisco  San Mateo Santa Clara

62% 61%
(o)
.59/. I :

'

*Margin of error for each subgroup shown ranges from 6.9 to 11.5 percentage points 23-8832 MTC Transit & Transportation Survey| 9



v
9,
S
-
=
o
<
=
»
c
(O
p S
=




Current Public Transit Usage EMC,
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Never Rides
Public Transit
20%

| | |
Weekly+ Riders (21%) Occasional Riders (58%) Non-Riders (20%)

Daily Riders: Rides any public transit service 5+ times a week

Weekly Riders: Rides any public transit service at least once a week
Monthly Riders: Rides any public transit service at least once a month

Less than Monthly Riders: Rides any public transit service less than monthly
Never Rides: Never rides on any public transit service

Q61. Please indicate how often you [ride any public transit service in the Bay Area], on average. 23-8832 MTC Transit & Transportation Survey| 11
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Most have reached their new normal of commute frequency.

Please indicate how often you make a physical
commute trip to work, school, or another regular
destination

5 days a week or more
3 -4 days a week
1 -2 days a week
At least once a month

Less than monthly

Never

(No response)

Q58/63.

33%

And in the next few months, do you think you will make
physical commute trips more often, less often, or about the
same amount as you do now?

The same
amount
72%

More often
than now
19% Less often
than now

8%

23-8832 MTC Transit & Transportation Survey| 12
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Importance of Public Transit

There is widespread belief that public transit is important for the Bay Area, even among those who do not ride transit.

How important would you say public transit is for the Bay Area?

Total Important

81% \

69% important among
non-riders

7 - Very important

51% Total Not Important 4/(Don't know)
9% 10%

w T _

Q19. 23-8832 MTC Transit & Transportation Survey| 13
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Transit Importance by Geography

Public transit in
the Bay Area is

important
11-2 NotImportant
12-3
13-4
B 4-5
Bls-6 l
-7 Important

Q19. How important would you say public transit is for the Bay Area?
*Responses grouped by zip code, subgroup sizes vary but carry a larger margin of error than overall 23-8832 MTC Transit & Transportation Survey| 14
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Public Transit Favorability

Overall opinions of Bay Area public transit are mixed, but those who use it have generally positive opinions.

In general, would you say you have a strongly favorable, somewhat favorable, somewhat
unfavorable, or strongly unfavorable opinion of public transit in the Bay Area?

73%
favorable
among
weekly riders

Unfavorable
43%

Strongly 17%

Strongly 16%

Q20. 23-8832 MTC Transit & Transportation Survey| 15



Public Transit Attributes :EMCh:

Bay Area public transit receives net positive ratings on ease of use, reliability, and affordability.

Now I'd like to ask you some more questions about public transit in the Bay Area
— meaning BART, buses, Muni, Caltrain, light rail, and ferries.

B 7 - Describes m5-6 w4 m2-3 B 1-Does Not Total Total Does  Net

Very Well Describe At All Desc. ~NotDesc.  Desc.
Easy to use 49% 29%  +20
Reliable 8% 47% 28% +19
Safe 7% 18% 30% 48% -18

Q22-27. How well do you feel each of the following describes public transit in the Bay Area?
*Respondents answering “Don’t know” total less than 2% and are shown in the middle point (4). 23-8832 MTC Transit & Transportation Survey| 16
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Public Transit Scenarios

Most say they consider transit in many circumstances.

W Strongly ®Somewhat = (Don't ®Somewhat M Strongly

. . . . Total Total Net
I CO“Slder pUbllc tranSIt an Optlon When... Agree Agree Know) Disagree Disagree

Agree Disagree Agree

going to an occasional destination like a sporting event or

55% SV 84% 15% +69
a concert

going somewhere with limited parking 50% 84% 15% +69

commuting to work or school 55% 44% +11

making trips during the daytime 62% 37% +25
traveling to other communities in the Bay Area 59% 40% +19
doing errands such as shopping or doctor’s appointments

35% 64% -29

making trips at night 32% 67% -35

Q48-54. Even if you don’t currently ride public transit, please tell me whether you strongly agree, somewhat
agree, somewhat disagree or strongly disagree with each of the following statements. 23-8832 MTC Transit & Transportation Survey| 17
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Transit Investment Attitudes

We need to invest in real
improvements to our public
transit system to make it a
better option for more
people in the Bay Area
instead of driving.

74%

Having high-quality, reliable
public transit in the Bay Area
benefits everyone, even
people who don’t ride it.

79%

We need to maintain the
public transit service we have
to make sure it is there for
people who depend on it.

87%

We should stop trying to
improve a transit system
that only a few residents
use, and focus investments
on other improvements that
help people get around.

22%

We need to reduce public
transit service now that that
fewer people are using it by
cutting routes, reducing
frequency, and shortening
service hours.

10%

Having high-quality,
reliable public transit in
the Bay Area really only

benefits those who ride it.

18%

Q28-30. Thinking about public transit in the Bay Area, please indicate which of the following statements is closer to your opinion. 23-8832 MTC Transit & Transportation Survey| 18
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Just under two-thirds of voters see a need for additional funding to address transit/transportation
Please tell me if you think there is a great need
for more money, some need for more money,
little need for more money, or no real need for
more money to address...
B Great m Some = (Don't W Little m No Real Total Total Net
Need Need Know) Need Need Need No Need Need

Transit (n=900) 62%  36%  +25

Transportation (n=900) 65%  33%  +32

Q13. Please tell me if you think there is a great need for more money, some need for more money,
little need for more money, or no real need for more money to address [transit/transportation]? 23-8832 MTC Transit & Transportation Survey| 19
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Potential Transportation Tax

Both transportation measures have strong majority support, but fall short of two-thirds.

Transit Only Transit + Transportation
To address the Bay Area’s transportation needs, reduce greenhouse gases and
decrease traffic congestion by: providing reliable, affordable and connected
BART, train, ferry, and bus service; improving access to public transit for
seniors and persons with disabilities; reducing transit wait times; and
improving rider safety; shall the measure enacting a half-cent sales tax for 30
years generating at least $816,000,000 annually, subject to oversight and
audits, be adopted? (69 words)

To address the Bay Area’s transportation needs, reduce greenhouse gases and
decrease traffic congestion by: providing reliable, affordable and connected
BART, train, ferry, and bus service; improving pedestrian, bike and transit
rider safety; repairing potholes; adding carpool lanes; and protecting
transportation networks from sea level rise; shall the measure enacting a
half-cent sales tax for 30 years generating at least $816,000,000 annually,
subject to oversight and audits, be adopted? (70 words)

Yes

Yes 63%

59%
No
39%

No
36%

(Undecided)
2%

(Undecided)
1%

T

T

Q15-16. If the election were held today, would you vote yes to approve or no to reject this measure?
*Sample size for each ballot question = 900n, with a margin of error of £3.3 percentage points 23-8832 MTC Transit & Transportation Survey| 20



Transit Measures By County/Sub-region
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% Yes
@ Transit Only ™ Transit + Transportation
71% /3% 679
[o)
63% 66% . i 64%
59% 59% cgo; 58% 60% co, 5%
l .48%
Overall Alameda Contra Costa Marin/Sonoma Napa/Solano San Francisco  San Mateo Santa Clara

(n=900)

*Margin of error for each subgroup shown ranges from +6.9 to 11.5 percentage points

23-8832 MTC Transit & Transportation Survey| 21
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Transportation Investments EMG

Voters are supportive of many of the transit improvements tested, but above all want roads to be maintained.

m Very B Somewhat (Don't  ® NotToo H Not At All Total
Important Important Know) Important Important Important
Maintaining our local roads and fixing potholes . 95%
Making BART, trains, ferries, and buses reliable, affordable, and connected 90%
Improved public transit service in communities where residents rely on transit 90%
A seamless Bay Area transit network with coordinated routes and schedules 88%

Improved public transit connecting students to school/afterschool activities 83%
Avoiding cuts to current public transit service 54% 81%

More frequent public transit service and reduced wait times 81%

Expanding BART and other rail systems to new locations 79%

Building improved sidewalks, crosswalks, and bike lanes ' YOl 79%

Protecting our transportation network from sea level rise 78%

Improved public transit for everyday trips to the grocery, parks and libraries 48% 77%

Converting select vehicle lanes into dedicated lanes for buses and carpools 60%

Q31-42. Now I’'m going to read you some potential priorities for future transportation investments. After each one,
please tell me if that is very important, somewhat important, not too important, or not at all important to you. 23-8832 MTC Transit & Transportation Survey| 22
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Transit Usage and Hesitancy

Most say they would ride public transit more if it improved. Cleanliness and sense of safety are significant factors.

M Strongly ®m Somewhat = (Don't B Somewhat ® Strongly Total Total Net
Agree Agree Know/Ref.) Disagree Disagree  Agree Disagree Agree

If transit service were improved, | could see myself

. . . . 77% 23% +54
taking public transit more often in the future

| would ride public transit more often if it was

. 75% 24% +51
cleaner and felt safer to ride ° 0

Q44/46. Please tell me whether you strongly agree, somewhat agree, somewhat
disagree, or strongly disagree with each of the following statements. 23-8832 MTC Transit & Transportation Survey| 23
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