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Next-Generation Clipper Performance Graphics

Exhibit 1. Monthly Clipper Trips by Fare Media Type
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Exhibit 2. WSP Call Center Activity

Calls Calls Calls Call Backs| Call Backs Chats Chats eMails eMails Contacts | Contacts

Month Ending| Offered | Answered | Abandoned | Offered | Answered | Offered | Answered | Offered | Answered | Offered | Answ.
12/31/2025 27,940 12,638 10,745 5,025 5,024 2,042 1,756 7,262 7,199 42,269 26,617
1/31/2026 41,660 16,239 25,420 - - - - 10,897 10,912 52,557 27,151

Exhibit 3. Daily Volume of Calls Offered to Agents and Average Speed of Answer (ASA)
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