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File #: 19-0302, Version: 1

Subject:
Con:ract Actions - In-person Clipper® Customer Service Center (IPCSC) Amendments
i. Contract Amendment - Clipper Customer Service Center Operations at Embarcadero San
Francisco Bay Area Rapid Transit (BART) Station: Faneuil, Inc. ($415,000)
ii. Contract Amendment - Clipper Customer Service Center Operations at the San Francisco
Ferry Building: Nematode Holdings, LLC ($300,000)
iii. Funding Agreement Amendment - Clipper Customer Service Center Operations at Alameda-
Contra Costa Transit District (AC Transit) Headquarters: AC Transit ($250,000)

Contract Actions for IPCSCs at Embarcadero Station, Ferry Building, and AC Transit.
Presenter:
Kelley Jackson

Recommended Action:
Board Approval

Attachments:
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