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The Regional Network Management Council’s Charter and Work Plan call for the development of new
performance measures that provide insight into the experience of transit riders and an overview of
transit operations in the region, and that inform the continuous improvement of the RNM framework.
This item presents a draft proposal for initial RNM performance measures.
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Subject:
Regional Network Management Performance Measures

The Regional Network Management Council’s Charter and Work Plan call for the development of

new performance measures that provide insight into the experience of transit

riders and an overview of transit operations in the region, and that inform the

continuous improvement of the RNM framework. This item presents a draft

proposal for initial RNM performance measures.

Presenter:

Allison Quach, MTC and Hannah Lindelof, BART

Recommended Action:
Information
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