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Title: Update on Bay Area FasTrak® Equity Action Plan and FasTrak® Policy Changes: Referral to Authority

BATA Resolution 52, Revised - FasTrak® Regional Customer Service Center Policy Revisions to
Reduce Toll Tag Deposit and Pre-paid Balance to Open a FasTrak® Account and Eliminate Cash
Payment Network Fees to Support Affordability and Accessibility of FasTrak®

Sponsors:

Indexes:

Code sections:

Attachments: 1. 5a - 21-1350 - Equity Action Plan - Reso 52 Changes - ChangeOrder-Conduent.pdf, 2. 5a - 21-
1350 - Equity Action Plan - Reso 52 Changes - ChangeOrder-Conduent.pdf, 3. 5a - 21-1350 - Equity
Action Plan - Presentation.pdf, 4. 5a - Public Comment - SPUR and Other Organizations.pdf, 5. 5a -
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Action ByDate Action ResultVer.

adoptedBay Area Toll Authority11/17/2021 1 Pass

adoptedBay Area Toll Authority Oversight
Committee

11/10/2021 1 Pass

Subject:
Update on Bay Area FasTrak® Equity Action Plan and FasTrak® Policy Changes: Referral to

Authority

BATA Resolution 52, Revised - FasTrak® Regional Customer Service Center Policy Revisions to

Reduce Toll Tag Deposit and Pre-paid Balance to Open a FasTrak® Account and

Eliminate Cash Payment Network Fees to Support Affordability and Accessibility

of FasTrak®

Presenter:

Lysa Hale

Recommended Action:
Authority Approval
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