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FasTrak START Program Pilot Update

Update on the FasTrak START Program Pilot of a means-based toll discount on MTC’s Interstate 880
(I-880) Express Lanes with a focus on the draft concept, a customer research update and the draft

evaluation plan.

Attachments: 1. 04i_EL FasTrak START Toll Discount Pilot Update-Summary Sheet.pdf, 2. 04ii_ 20210709 FasTrak
START Draft Concept.pdf, 3. 04iii_20210709 FasTrak START Draft Eval Plan.pdf, 4. 04iv_20210709
FasTrak START Customer Research.pdf
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