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File #: 20-0006 Version: 1 Name:

Type: Contract Status: Passed

File created: 11/22/2019 In control: Bay Area Toll Authority Oversight Committee

On agenda: 2/12/2020 Final action: 2/12/2020

Title: Contract Change Order - FasTrak® Regional Customer Service Center: 1-880 Express Lane Support:

Conduent State and Local Solutions, Inc. ($12,567,600)

A request to authorize the Executive Director or designee to negotiate and enter into a contract
change order with Conduent State and Local Solutions, Inc. (Conduent) to modify the Customer
Service Center (CSC) system and provide operation services for the 1-880 Express Lanes in an
amount not to exceed $12,567,600, subject to the approval of future BAIFA budgets.

Sponsors:

Indexes:

Code sections:

Attachments: 1. 5b_20-0006_ContractChangeOrder_Conduentx.pdf

Date Ver. Action By Action Result
2/12/2020 1 Bay Area Toll Authority Oversight approved Pass
Committee
Subject:

Contract Change Order - FasTrak® Regional Customer Service Center: I-880 Express Lane Support:
Conduent State and Local Solutions, Inc. ($12,567,600)

A request to authorize the Executive Director or designee to negotiate and enter into a contract
change order with Conduent State and Local Solutions, Inc. (Conduent) to
modify the Customer Service Center (CSC) system and provide operation
services for the I1-880 Express Lanes in an amount not to exceed $12,567,600,
subject to the approval of future BAIFA budgets.

Presenter:
Beth Zelinski

Recommended Action:
Committee Approval
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