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File #:  Version: 119-0303 Name:

Status:Type: Contract Passed

File created: In control:3/15/2019 Clipper Executive Board

On agenda: Final action:4/15/2019 4/15/2019

Title: Contract Actions - Customer Research, Education and Outreach for the Clipper® Program
i. Contract Amendment - Customer Information Services: MIG, Inc. ($770,000)
ii. Contract Amendment - Electronic Payments Consultant Assistance Services: Resource
Development Associates, Inc. ($270,000)

Contract Actions for Customer Research, Education, Outreach, and Operational Monitoring for the
Clipper® Program.

Sponsors:

Indexes:

Code sections:

Attachments: 1. 3b_Customer Communications Contracts.pdf

Action ByDate Action ResultVer.

approvedClipper Executive Board4/15/2019 1 Pass

Subject:
Contract Actions - Customer Research, Education and Outreach for the Clipper® Program

i. Contract Amendment - Customer Information Services: MIG, Inc. ($770,000)

ii. Contract Amendment - Electronic Payments Consultant Assistance Services: Resource

Development Associates, Inc. ($270,000)

Contract Actions for Customer Research, Education, Outreach, and Operational Monitoring for the

Clipper® Program.

Presenter:

Kelley Jackson

Recommended Action:
Board Approval

Attachments:
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