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File #:  Version: 115-0788 Name:

Status:Type: Contract Committee Approval

File created: In control:8/12/2015 Bay Area Toll Authority Oversight Committee

On agenda: Final action:10/14/2015

Title: Contract - FasTrak® Regional Customer Service Center (RCSC) Consultant Assistance: CH2M Hill,
Inc. ($300,000)

Contract to provide consultant technical assistance for the FasTrak® Regional Customer Service
Center (RCSC) system changes and performance monitoring for a contract period through June 2016.

Sponsors:

Indexes:

Code sections:

Attachments: 1. 3_Contract_CH2MHill.pdf

Action ByDate Action ResultVer.

Subject:
Contract - FasTrak® Regional Customer Service Center (RCSC) Consultant Assistance: CH2M Hill,

Inc. ($300,000)

Contract to provide consultant technical assistance for the FasTrak® Regional Customer Service

Center (RCSC) system changes and performance monitoring for a contract period through June

2016.

Presenter:

Beth Zelinski

Recommended Action:
Committee Approval
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