Bay Area Transit Operators’

Healthy Transit Plan
Dashboard Update

Riding Together: Bay Area Healthy Transit Plan Agency Metrics Dashboard

Join us in keeping the Bay Area Transit System safe.

Welcome to our dashboard which reports progress on our common commitments to keep our employees and customers
safe. This dashboard, developed by all the Bay Area transit agencies, reflects four key metrics in our partnership with
customers and the shared responsibilities we all have for reducing the spread of COVID-19.

We're in this together to keep everyone healthy.

Metropolitan Transportation Commission Update — 9/23/20

Riding Together : Bay Area Healthy Transit Plan




Bay Area Transit Operators’

Healthy Transit Plan
Process
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lementation of measures to make transit safe and health
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Bay Area Transit Operators’

Healthy Transit Plan
Dashboard

e Dashboard User Features
* Simple/intuitive navigation
* Agency commitments & customer tips
* Select monthly reporting by single or all agencies
* Website link — provides detail on agency specifics
e Starratingof 1 -5
* Metric & ratings definitions
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Bay Area Transit Operators’

Healthy Transit Plan
Dashboard

* Initial/Data Preview
* Through September 17

* Agencies are working to operationalize data collection
for reporting in October

* Launch on healthytransitplan.com on September 28
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Bay Area Transit Operators’

Healthy Transit Plan
Dashboard

* Reported Metrics Passengers
* Percentage (%) of passengers properly wearing face coverings
* Vehicle Capacity for Safe Distancing

* Reported Metrics Employees
* Percentage (%) of employees properly wearing face coverings
* Contact tracing
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Bay Area Transit Operators’

Healthy Transit Plan <60% = Y
Dashboard 61-65% = Y ¥
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Bay Area Transit Operators’

Healthy Transit Plan
Dashboard

SAFE

Agency Commitments Customer Responsibilities & Tips

PO 60T&O0

State mandated and properly-worn face coverings are required. Wear a mask when you ride. Properly worn face coverings are

f

Beta Site in Progress

) . X ) . mandatory.
Agencies are managing capacity to allow for safe distancing.

Give others space to keep everyone healthy. Plan your trip and

We're cleaning and disinfecting our vehicles, stations, .
' ing It ihg our veht ! avoid crowded vehicles.

workspaces, and high-touch areas daily to keep everyone healthy.

. . . ) Wash your hands before and after your trip. Carry hand sanitizer
Agencies are sharing data between agencies and on this

with you.
dashboard.

© ©® O O

Reduce the spread of COVID-19 — minimize talking when possible.

© O® 0006

Agencies will clearly communicate rules and expectations.

Additional Paratransit Commitment:

@ Contact outreach if a customer is reported as infected.
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Bay Area Transit Operators’

Healthy Transit Plan

Dashboard

Data Preview
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Alameda-Contra Costa Transit
District (AC Transit)

Through September 17

actransitorg
Passengers
Properly Wearing Face Coverings * % %k kX
Vehicle Capacity for Safe Distancing * % %
Employees
Properly Wearing Face Coverings * % % % K
Contact Tracing * % % % K
SamTrans

Through September 17

samtrans.com

Passengers
Properly Wearing Face Coverings * % %k kX

Vehicle Capacity for Safe Distancing * % % % %

Employees
Properly Wearing Face Coverings * % % % K
Contact Tracing * % % % K

Altamont Commuter Express (ACE)
Through September 17

acerail.com

Passengers
Properly Wearing Face Coverings * % % % X
Vehicle Capacity for Safe Distancing * % % % *
Employees
Properly Wearing Face Coverings * % % kK
Contact Tracing * % % Kk K

San Francisco Bay Area Rapid
Transit (BART)

Through September 17

bart.gov

Passengers
Properly Wearing Face Coverings Y % % ok

Vehicle Capacity for Safe Distancing > % % % X

Employees
Properly Wearing Face Coverings * % % Kk
Contact Tracing * % % Kk K

Eastern Contra Costa Transit
Authority (Tri Delta)

Through September 17

trideltatransitcom

Passengers
Properly Wearing Face Coverings »* % %
Vehicle Capacity for Safe Distancing % % * * K
Employees
Properly Wearing Face Coverings * % % %
Contact Tracing * % %k %k

San Francisco Municipal
Transportation Agency (SFMTA)

Through September 17
sfmta.com
Passengers
Properly Wearing Face Coverings * % ok
Vehicle Capacity for Safe Distancing Y % % % A
Employees
Properly Wearing Face Coverings * % % % K
Contact Tracing * % % % K
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Bay Area Transit Operators’

Healthy Transit Plan
Resolutions

* 16 Agencies Adopted
* 9 Scheduled
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Transit Operator

Status

AC Transit (Alameda-Contra Costa Transit District) Approved
ACE (Altamont Corridor Express) [not on Clipper] scheduled: 10/2/2020
BART (Bay Area Rapid Transit District) Approved
Caltrain (Peninsula Corridor Joint Powers Board) Approved
City of Dixon Readi-Ride [not on Clipper] scheduled: 10/6/2020
County Connection (Central Contra Costa Transit Authority) Approved
FAST (Fairfield and Suisun Transit) scheduled: 10/20/2020
Golden Gate Transit (Golden Gate Bridge, Highway and Transportation District) Approved
LAVTA (Livermore-Amador Valley Transit Authority / Wheels) Approved
Marin Transit (Marin County Transit District) Approved
Petaluma Transit Approved
Rio Vista Delta Breeze [not on Clipper] scheduled: 10/6/2020
SamTrans (San Mateo County Transit District) Approved
Santa Rosa CityBus scheduled: 10/13/2020
SFMTA (San Francisco Municipal Transportation Agency) Approved
SMART (Sonoma Marin Area Rail Transit) scheduled: 10/21/2020
SolTrans (Solano County Transit) Approved
Sonoma County Transit scheduled: 11/10/2020
Tri Delta (Eastern Contra Costa Transit Authority) Approved

Union City Transit

scheduled: 09/22/2020

Vacaville City Coach

scheduled: 10/13/2020

NVTA (Napa Valley Transportation Authority) Approved
VTA (Santa Clara Valley Transportation Authority) Approved
Water Emergency Transportation Authority (WETA) Approved
WestCAT (Western Contra Costa Transit Authority) Approved

* Solano Transportation Authority took action on the Healthy Transit resolution on 9/9/2020 on behalf of the Solano Express

Service.
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