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April 6, 2018

Mr. Craig Warren

RE: Complaint Dated March 30, 2018

Dear Mr. Warren:

This letter is the Metropolitan Transportation Commission (MTC) response to your
complaint received on March 30, 2018, submitted on the Title VI Complaint Form that
appears on MTC’s website. Based on our review of the complaint form, it appears that
your complaint does not fall under Title VI protections, which are limited to complaints
based on race, color or national origin. Rather, since it raises issues pertaining to
disability, it may be an Americans with Disabilities Act (ADA) complaint.

Although MTC does not have oversight authority over Napa Valley Transportation
Authority (NVTA) for riders’ complaints under the ADA, we were able to find the
appropriate contact at NVTA who works on ADA matters. We recommend that you
reach out to NVTA c/o Matthew Wilcox, Manager of Public Transit with your complaint,
indicating that it is related to ADA and age. Mr. Wilcox can be reached via email at
mwilcox@nvta.ca.gov.

Sincerely,

nArew 8. Fremier
Deputy Executive Director, Operations
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Metropolitan Transportation Commission (MTC) Title VI Complaint Form

Complaints must be filed within 180 days of the alleged act of discrimination.

Section I:

Name:

Address:

Telephone (Home): Telephone (Work):

Flectonic Mall Address: |
Accessible Format “Large Print Audio Tape
Requirements? TDD Other
Check all that apply.

Section II:

—
Are you filing this complaint on your own behalf? @ No

"

*If you answered "yes" to this question, go to Section III.

If not, please supply the name and relationship of the person
for whom you are filing this complaint:

Please explain why you are filing for this person:

Please confirm that you have obtained the permission of the Yes No
complaining person if you are filing on their behalf.
Section 111 :

7 . 04 .
I believe the discrimination I experienced was D i 50&7) l .."Z @H’\C\ 09 e
based on (check all that apply): Race—+ -olor +Natoral-Ortetn-

1y
Date of Alleged Discrimination (Month, Day, Year): 3 /é/z o/ g
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information of any witnesses.

Explain as clearly as possible what happened and why you believe you were discriminated
against. Describe all persons who were involved. Include the name and contact information of
the person(s) who discriminated against you (if known) as well as the names and contact
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Section IV =
Have you previously filed a Title VI complaint with this Yes @
agency?

Section V

Have you filed a complaint with any other Federal, State or
local agency, or with any Federal or State Court?

No

If yes, check all that apply?

‘/

_Federal Agency

State Agency

Federal Court

Local Agency

State Court

your complaint.

You may attach any written materials or other information that you think is relevant to

Please sign here:

Comg ittt

Date: / B/Z 67/2.0/?

Note - MTC cannot accept your complaint without a signature.

Please mail your completed form to:

Metropolitan Transportation Commission

Deputy Executive Director, Operations

Bay Are Metro Center

375 Beale Street, Suite 800
San Francisco, CA 94105
Fax (415) 536-9800

Email afremier@bayareametro.gov

If information is needed in another language, contact (415) 778.6757 or (415) 778.6769 for

TDD/TTY.

FREZBHMEBESERNEAZHE (415)778.6757 KTDD/TTYEEE (415)778.6769,

Si Lecesita informacio6n en otro idioma, llame al (415) 778.6757 o al (415) 778.6769 para servicio

de TDD/TTY.
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Section Ill Explanation/Description of Discrimination

This is a civil rights complaint based on disability against Napa Valley Transportation Authority,
625 Burnell St., Napa, CA 94559, (707) 259-8631, info@nvta.ca.gov.

On March 23, 2018, after getting my prescription at Clinic Ole Pharmacy | was walking down the
steps at 5:23 pm in an attempt to board the 5:26 pm bus 143 route 6 when | saw it driving away
down Villa Lane towards Trancas Street. It was scheduled to leave the Pear Tree & Villa stop at
5:26 pm but instead left the stop three minutes early at 5:23 pm.

| tried to catch the bus, running down Villa Lane, but it turned left on Trancas Street before |
could catch up to it. | walked all the way to the Claremont @ Permanente stop only to observe
bus 6 leaving that stop early as well. | then walked all the way to Redwood Park & Ride to find
bus 6 arriving there before it was scheduled to arrive.

| commented to Hector the driver that he was early. He replied "it happens sometimes." |
explained that he left early from the Pear Tree & Villa stop and that | had to walk all the way. He
was indifferent, did not even attempt to apologize, and was instead rude and disrespectful. He
even said that | could have "waited for the next bus" 45 minutes later. He said “don’t ride the
bus if you don’t like it. He commented that | should "walk if | don't like it" and that he "doesn't
have to put up with me." At which point | suggested he call a supervisor or the police if he has a
problem.

Drivers should at least take enough pride in their work to follow the schedule. It is discrimination
against the elderly and disabled to not follow the bus schedule and leave disabled passengers at
stops because drivers are not following the posted NVTA schedule.

This is normal operating procedure for NVTA buses. Drivers regularly disregard the posted bus
schedule stops and times. There is a total disregard for disabled passengers trying to travel
around the city utilizing the posted NVTA scheduled stop times.





