Agenda Item 4b Attachment 3

SUMMARY TABLE OF COVID-19 & Transportation Mobility Surveys and Polling

(List to be continually updated. Information below represents known surveys and updates as of 6/26/20 @ 9am.)

Bay Area Region

June 26, 2020

Agency / Organization

Description of Poll

Poll Status (open, closed, dates)

Transit Agencies
AC Transit Online/digital survey Open: 6/24/20 - (end date not set)
ACE Passenger Survey, 1,083 responses Closed: May 15-June 1, 2020
BART Survey of Pre-COVID Riders, 1,239 respondents Closed: May 19-26, 2020
Online/digital survey
Caltrain "COVID-19 Go Pass Survey," 102 of 121 Go Pass companies responded.|Closed: May 11-26, 2020
To understand impact of COVID-19 on emplyee work location, plans
for post SIP, attitudes toward transit
Caltrain Survey of Customers Open: 6/22/20 - (unknown end date)

Online/digital survey

Capitol Corridor

Survey of email subscribers, 410 respondents

Objectives: To learn about customer travel patterns during SIP and to
determine willingness to travel once SIP is lifted

Online/digital survey

Closed: May 18-27, 2020

Marin Transit

Online/digital survey

Open: 6/25/20-7/2/20

GGBHTD Survey of Customers on Golden Gate bus and ferry systems Closed: 6/1-6/12/20
Online/digital survey

SamTrans Survey of Customers Open: 6/22/20 - (unknown end date)
Online/digital survey

SFMTA Muni Customer Survey Open: 6/15/20-6/26/20
Seeking input to help inform a Transportation Recovery Plan
Online/digital survey

SMART "Community Survey on Proposed Service Reductions" Closed: May 11-17, 2020
3,281 respondents (74% SMART riders + 26% never traveled on
SMART)

VTA 790 interviews w/Santa Clara County adult residents Closed: May 31-June 4, 2020
VTA Transit Usage and Attitudes Survey: COVID-19 Service Recovery
and Restoration (EMC Research)

VTA Survey of Riders Closed: 6/24/20

2nd survey, lead by VTA directly
Online/digital survey

WETA / SF Bay Ferry

Online/digital survey

Open: 6/22/20-7/3/20

Organizations

Bay Area Council

Survey of CEOs and Executive Leaders, 123 responses
Questions topics included workforce-related queries, return-to-office.

Closed: May 13-14, 2020

Silicon Valley Leadership
Group

Survey of Employers, 100 responses
Question topics included workplace safety and employees' COVID
experience

Closed: Conducted March 30-31,
2020

Silicon Valley Leadership
Group

Survey of Employers, 74 responses
Question topics included remote work considerations

Closed: Distributed April 8, 2020




