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Technical Assistance Assessment

= ABAG/MTC staff initiated an assessment of
our TA offerings to:

= Evaluate the combined suite of TA programs

= |dentify opportunities to adapt offerings
and adhere to national best practices

= Continue alignment with regional goals and
Plan Bay Area

Assessment informed by national best practices
and surveys and interviews with internal and
external stakeholders

= Guided by Technical Advisory Committee
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Technical Assistance Goals

= Build institutional capacity for
jurisdictions and agencies

= Achieve greater regional consistency in
planning and implementation outcomes

= Align local outcomes and PBA 2050
regional vision

= Address local challenges that may
inhibit jurisdictions from pursuing
regional goals
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Technical Assistance Definition

" Direct Assistance

Provides specific services to an agency

Addresses a discrete goal and fulfills specific
tasks

Bridges gaps in staffing and /or technical
expertise, delivered on a temporary basis

l.E.: Priority Development Area (PDA) Staffing
Assistance and Regional Housing Technical
Assistance (RHTA) programs

= Capacity Building

Enhances an agency’s technical expertise and
strengthens institutional knowledge to address
complex issues and /or improve processes

|.LE.: Bay Area Regional Energy Network
(BayREN) local government training and
resources

ASSOCIATION OF BAY AREA GOVERNMENTS
MT
METROPOLITAN TRANSPORTATION COMMISSION



Technical Assistance Assessment Findings
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= ABAG /MTC offers many technical
assistance programs that are
valued by local jurisdictions

= Provides needed additional
assistance in compliance with
state laws, particularly housing

= Information on programs scattered
throughout the ABAG and MTC

websites

" Hard to find and access

information
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Response to Findings

= Create online presence that aligns
with TA Program goails:

" Improve access to ABAG/MTC TA

programs and make them easier
to find

" Be a resource for customers to
find TA assistance, connect with
peers, access program materials

" Provide a similar/consistent
experience
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Technical Assistance

CATEGORIES

Energy

Land Use
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Infrastructure

TA Portal Feedback
Do you have ideas for how to
improve the Technical

Assistance Portal?

Take the 1-minute survey.

Program

Technical Assistance
Portal

Housing

Land Use

X abag.ca.gov/technical-assistance
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Portal Overview

dlnce

Technical Assi

Search Technical Assistance

CATEGORIES

Energy

Housing

Land Use

Resilience

Transportation &
Infrastructure

TA Portal Feedback

Do you have ideas for how to

improve the Technical
Accicetamnra Dartal?

Topic

NERGY (17) Select All / None
JOmeige Retrofit (5)

Electrification 12

Program

LAND USE (58) SelectAll / None

Climate Change (8)
Codes & Standards (5)

Energy Efficiency (6)
Water Efficiency (1)

HOUSING (206) Select All / MNane

¥ Affirmatively Furthering Fair

Housing (27)

Creating Housing Choices (28)
Housing & Sustainability (22)
Housing Elements (86)

Pro-Housing Policies & Practices
(25)

Public Engagement (30)
REAP Program (44)

Type

TRANSPORTATION &
INFRASTRUCTURE (73) SelectAll

/ None

AcsmiE cement (3)

Sayionmental Review (10)

Open Space (3)
Parking (15)

Public Engagement (2)
Zoning (22)

RESILIENCE (33) Select All / MNone
Climate Change (24)
Earthquake (6)
Envirenmental Justice (9)
Flood (7)

Multi-Hazard (7)
SeaLevel Rise (12)
Wildfire (6)

Bikeshare (7)
Biking (19)

Equity (12)
Financing (6)

Local Streets & Roads (10)
Micromobility (8)
Parking (11)
Pavement (3)
Project Delivery (15)
Transit (16)
Walking (16)
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Portal Content

= 5 Categories

) igaregs Technical Assistance
" Housing
" |and Use

® Resilience

Program

" Transportation

CATEGORIES ENERGY (17) 5 e None TRANSPORTATION &
= Types of Resources e _ et 79
/ None
Energy Elec i C :
5 t Management (3)
u Vi d eos Energy Efficiency ( Environme 2eview Vianagement
i Water Efficiency (1) Open Spac
Housing ) X
m T I k.‘l' Parking (15)
oo | S HOUSING (206) e Public Er
Land Use v A / Zoning (22)
= Plans
. RESILIENCE (33) None -
Resilience ousing & Sustain R ) Parking (11)
- ° __ Climate Change (24) ) -
Presentations /Events e —— Pavement ()
Transportation & o-Housing Policies & Practices Environmental Justice (9) ‘
Infrastructure
= Reports ‘

X Multi-Hazard (7)
Sea Level Ri

= Work Groups Widive (&

® And morel! TA Portal Feedback

improve the Technical

Accictanr~a Dartal?
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Technical Assistance Portal Content

 Active Transportation

« Adapting to Rising Tides

- Affirmatively Furthering Fair Housing

- Bay Area Regional Energy Network

- Bay Area Spatial Information System

* Clean Building Compass

* Complete Streets

 Electric Vehicles

* Housing Technical Assistance

* Innovative Deployments to Enhance Arterials
* Mobility Hubs

« Parking

« Pavement Management Program

« Pavement Technical Assistance Program
* Planning Innovations

* Priority Development Area (PDA) Planning
Technical, Staffing and Planning Assistance

* Program for Arterial System Synchronization

* Resilience

« SB 743 (LOS to VMT Transition)

« Soft Story Retrofit Program and Model Ordinance
« StreetSaver

» Technology Transfer Program

* Vision Zero - Local Road Safety Plans

* Vital Signs
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Activity to Date - Pageviews

= Pageviews is the total number of
times Technical Assistance pages

viewed in a given month
® Launched in September

= Continue to promote awareness
through news stories on ABAG and
MTC websites, the blog, e-

newsletters, Twitter and with the

Sep-21

release of new technical assistance

Oct-21

TA Portal Pageviews

Nov-21 Dec-21 Jan-22

0 XC)
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1,080

Feb-22 Mar-22
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Activity to Date

= Started with 248 pieces of content
September 2021, up to 288 as of
March 2022

" Most frequently viewed pages
(viewed at least 50 times since the
portal launched):

= SBQ

= Housing technical assistance generally
= Parking Playbook

" Housing and Wildfires 101

= PDA Planning Program

= Vision Zero

= Active Transportation Program
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L
; _WILDFIRES PRESERVATION & PROTECTION OF HOMES
SESSION 1 -

.~ WILDFIRES &
1-- HOUSING 101

0vervlew of fire evolution, fire
science, intro to home hardening &
- defensible space, plus introduction
of Marin Wildfire Preventlon
Authonty

ABAG-MTC Local Parking Policy Technical Assistance

4 PARKING POLICY PLAYBOOK

FFFFF

IMPACT OF NEW HOUSING
LEGISLATION: SB 9

September 20, 2021

Goldfarb & Lipman LLP
1300 Clay Street, 11" Floor
Oakland, California 94612

(510) 836-6336
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abag.ca.gov/technical-assistance

For more information contact:

Krute Singa, Principal Regional Planner

ksinga@bayareametro.gov



https://abag.ca.gov/technical-assistance
mailto:ksinga@bayareametro.gov

	Technical Assistance Portal
	Technical Assistance Background and Purpose
	Technical Assistance Assessment 
	Technical Assistance Goals
	Technical Assistance Definition
	Technical Assistance Assessment Findings
	Response to Findings
	Technical Assistance Portal��abag.ca.gov/technical-assistance
	Portal Overview
	Portal Content
	Technical Assistance Portal Content
	Activity to Date - Pageviews
	Activity to Date
	abag.ca.gov/technical-assistance 

