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Miller, Robert Powers, Rick Ramacier, Evelynn Tran, Michael 
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Board Room – 1st Floor (REMOTE)1:05 PMMonday, April 19, 2021

In light of Governor Newsom’s State of Emergency declaration regarding the COVID-19 

outbreak and in accordance with Executive Order N-29-20 issued by Governor Newsom on 

March 17, 2020 and the Guidance for Gatherings issued by the California Department of Public 

Health, the meeting will be conducted via webcast, teleconference, and Zoom for Task Force 

members who will participate in the meeting from individual remote locations.

A Zoom panelist link for meeting participants will be sent separately to Task Force members.

The meeting webcast will be available at http://mtc.ca.gov/whats-happening/meetings 

Members of the public are encouraged to participate remotely via Zoom at the following link or 

phone number. Task Force Members and members of the public participating by Zoom wishing 

to speak should use the “raise hand” feature or dial *9. In order to get the full Zoom 

experience, please make sure your application is up to date.

Attendee Link: https://bayareametro.zoom.us/j/85401886823

Join by Telephone Dial (for higher quality, dial a number based on your current location) US:

+1 408 638 0968 or +1 669 900 6833 or +1 253 215 8782 or +1 346 248 7799 or +1 312 626 6799

or +1 646 876 9923 or +1 301 715 8592 or 877 853 5247 (Toll Free) or 888 788 0099 (Toll Free)

Webinar ID: 854 0188 6823

International numbers available: https://bayareametro.zoom.us/u/kbVn1zx7KR

Detailed instructions on participating via Zoom are available at:

https://bayareametro.zoom.us/u/keF6DXG0Ji

https://mtc.ca.gov/how-provide-public-comment-board-meeting-zoom

Members of the public may participate by phone or Zoom or may submit comments by email at 

info@bayareametro.gov by 5:00 p.m. the day before the scheduled meeting date. Please 

include the committee or board meeting name and agenda item number in the subject line. 

Due to the current circumstances there may be limited opportunity to address comments 

during the meeting. All comments received will be submitted into the record.



April 19, 2021Fare Integration Task Force

1.  Roll Call / Confirm Quorum

Quorum: A quorum of this committee shall be a majority of its regular voting members 

(7).

2.  Chair’s Introduction / Remarks - Chair Hursh

3.  Consent Calendar

Minutes from the February 16, 2021 Meeting21-05113a.

Task Force ApprovalAction:

03a_FITF Minutes_02-16-2021.pdfAttachments:

4.  Subcommittee Reports

Policy Advisory Council Fare Coordination and Integration Subcommittee 

Report

Summary of discussions and subsequent actions from the Policy Advisory 

Council Fare Coordination and Integration Subcommittee on March 12, 

2021.

21-05124a.

InformationAction:

Adina Levin, Policy Advisory Council Fare Coordination and Integration 

Subcommittee Chair

Presenter:

04a_Policy_Advisory_Council_Meeting_Summary.pdfAttachments:

5.  Information

Study Progress & Options Preview

The project team will present an overview of the work currently underway, a 

preview of the final fare options that will undergo modelling, and a roadmap 

of final months of the project.

21-05135a.

InformationAction:

William Bacon, MTC Co-Project Manager

Michael Eiseman, BART Co-Project Manager

Presenter:

05a_Study Progress and Options Preview.pdf

Handout_FCIS - User Research Report.pdf

Attachments:
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6.  Public Comment / Other Business

Task Force Members and members of the public participating by Zoom wishing to speak 

should use the “raise hand” feature or dial *9.

7.  Adjournment / Next Meeting

The next meeting of the Fare Integration Task Force will be held on Monday, May 17, 

2021 at 1:05 pm remotely and by webcast as appropriate depending on the status of 

any shelter in place orders. Any changes to the schedule will be duly noticed to the 

public.
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Accessibility and Title VI: MTC provides services/accommodations upon request to persons with 

disabilities and individuals who are limited-English proficient who wish to address Commission matters. 

For accommodations or translations assistance, please call 415.778.6757 or 415.778.6769 for 

TDD/TTY. We require three working days' notice to accommodate your request.

Public Comment: The public is encouraged to comment on agenda items at Committee meetings 

by completing a request-to-speak card (available from staff) and passing it to the Committee secretary.  
Public comment may be limited by any of the procedures set forth in Section 3.09 of MTC's Procedures 
Manual (Resolution No. 1058, Revised) if, in the chair's judgment, it is necessary to maintain the orderly 
flow of business.

Meeting Conduct: If this meeting is willfully interrupted or disrupted by one or more persons 

rendering orderly conduct of the meeting unfeasible, the Chair may order the removal of individuals who 
are willfully disrupting the meeting.  Such individuals may be arrested.  If order cannot be restored by 
such removal, the members of the Committee may direct that the meeting room be cleared (except for 
representatives of the press or other news media not participating in the disturbance), and the session 
may continue.

Record of Meeting: Committee meetings are recorded.  Copies of recordings are available at a 

nominal charge, or recordings may be listened to at MTC offices by appointment. Audiocasts are 
maintained on MTC's Web site (mtc.ca.gov) for public review for at least one year.

Attachments are sent to Committee members, key staff and others as appropriate. Copies will be 
available at the meeting.

All items on the agenda are subject to action and/or change by the Committee. Actions recommended 
by staff are subject to change by the Committee.

Acceso y el Titulo VI: La MTC puede proveer asistencia/facilitar la comunicación a las personas 

discapacitadas y los individuos con conocimiento limitado del inglés quienes quieran dirigirse a la 
Comisión. Para solicitar asistencia, por favor llame al número 415.778.6757 o al 415.778.6769 para 
TDD/TTY. Requerimos que solicite asistencia con tres días hábiles de anticipación para poderle 
proveer asistencia.
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375 Beale Street, Suite 

800

San Francisco, CA 94105

Meeting Minutes - Draft

Fare Integration Task Force

Members:

Jim Hartnett, Chair Michael Hursh, Vice Chair

Daryl Halls, Beth Kranda, Therese W. McMillan, Kate Miller, 

Denis Mulligan, Robert Powers, Rick Ramacier, Evelynn Tran, 

Michael Tree, and Jeffrey Tumlin

1:00 PM Board Room – 1st Floor (REMOTE)Tuesday, February 16, 2021

1.  Roll Call / Confirm Quorum

Chair Hartnett, Vice Chair Hursh, Task Force Member  Halls, Task Force Member  

McMillan, Task Force Member  Miller, Task Force Member  Mulligan, Task Force 

Member  Powers, Task Force Member  Ramacier, and Task Force Member  Kranda

Present: 9 - 

Task Force Member  Tree, Task Force Member  Tumlin, and Task Force Member  

Tran

Absent: 3 - 

Franklin Wong acted as a delegate and voting member of the Board in place of Evelynn Tran. Actions 

noted below as “Tran” were taken by Wong.

Jennifer Yeamans acted as a delegate and voting member of the Board in place of Michael Tree. 

Actions noted below as “Tree” were taken by Yeamans.

Diana Hammons acted as a delegate and voting member of the Board in place of Jeffrey Tumlin. 

Actions noted below as “Tumlin” were taken by Hammons.

2.  Chair’s Introduction / Remarks - Hartnett

Page 1 Printed on 2/17/2021

Agenda Item 3a
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3. Consent Calendar

Upon the motion by Task Force Member Mulligan and second by Task Force 

Member McMillan, the Consent Calendar was unanimously approved. The motion 

carried by the following vote:

Aye: Chair Hartnett, Vice Chair Hursh, Task Force Member  Halls, Task Force Member  

McMillan, Task Force Member  Miller, Task Force Member  Mulligan, Task Force 

Member  Ramacier, Task Force Member  Tree, Task Force Member  Tumlin, Task 

Force Member  Tran and Task Force Member  Kranda

11 - 

Absent: Task Force Member  Powers1 - 

3a. 21-0233 Minutes from the December 7, 2020 Meeting

Action: Task Force Approval

03a_FITF Minutes_12-07-2020.pdfAttachments:

Task Force Member Powers arrived after the approval of the Consent Calendar.

4. Subcommittee Reports

4a. 21-0234 Policy Advisory Council Fare Coordination and Integration Subcommittee 

Report

Summary of materials presented and discussions from the Policy Advisory 

Council Fare Coordination and Integration Subcommittee on January 22, 

2021.

Action: Information

Presenter: Adina Levin, Policy Advisory Council Fare Coordination and Integration 

Subcommittee Chair

04a_Policy_Advisory_Council_Meeting_Summary.pdfAttachments:
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5.  Information

5a. 21-0235 Project Update and Discussion of Proposed Fare Scenarios for Detailed 

Analysis

Overview of project tasks completed over the last two months including 

user research interviews and surveys as well as a discussion of a list of 

proposed fare policy scenarios recommended for a detailed business 

case analysis.

Action: Information

Presenter: William Bacon, MTC Co-Project Manager

Michael Eiseman, BART Co-Project Manager

05a_Project Update.pdfAttachments:

The following individuals spoke on this item:

Adam Buchbinder; Armand Domalewski; Rich Hedges; Karl Voelker; 

Wendi Kallins; Mark Mollineaux; Joty Dhaliwal; Rob Nielsen; Rick Nahass; 

Roland Lebrun; Aleta Dupree; Jeff Carter; Ian Griffiths; Jordan Wing; and 

Tiffany Rodriguez.

6.  Public Comment / Other Business

6. 21-0362 General Public Comments Received by 5:00 p.m.

Action: Information

06_General Public Comments by Deadline_Redacted.pdfAttachments:

Written public comments were received from:

Jonathan New, JK Binay, Simon Tan, Sarah Boudreau, Greg M. Bell, David 

Vartanoff, Dave Sorrell, and Tyler Pullen.

21-0369 General Public Comments Received After the Deadline

Action: Information

06_General Public Comments After Deadline_Redacted.pdfAttachments:

7.  Adjournment / Next Meeting

The next meeting of the Fare Integration Task Force will be held on Monday, April 19, 

2021 at 1:05 pm remotely and by webcast as appropriate depending on the status of 

any shelter in place orders. Any changes to the schedule will be duly noticed to the 

public.

Page 3 Printed on 2/17/2021
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Fare Integration Task Force 
 

April 19, 2021 Agenda Item 4a 

Policy Advisory Council Fare Coordination and Integration Subcommittee Report 

Subject:  Summary of materials presented and discussions from the Policy Advisory 
Council Fare Coordination and Integration Subcommittee on March 12, 2021.  

 
Background: At the Policy Advisory Council Fare Coordination and Integration Subcommittee 

meeting, the project team presented status updates on several topics for discussion 
and feedback, including: 

 
User Research: The project team presented an update about user research 
activities completed to date, including a narrative workshop, one-on-one 
interviews with transit users and an internet-based qualitative and quantitative 
survey. The project team also provided a summary of a report on barriers to 
transit, which explored themes of affordability, equity, value of transit, and 
quality of service.  

 
Value Solicitation Exercise: The Subcommittee was asked to participate in an 
exercise in which they reviewed four sets of polarities related to fare policy 
design. Subcommittee members were asked to indicate their preference on 
spectrums that compared simplicity vs. complexity in fare structures, pricing 
consistency vs. cost of service, achieving equity through fare structure vs. fare 
programs, and knowledge vs. trust-based pricing. 
 
Fare Policy Options Review: To support the development of variants within 
each of six fare policy options identified for further evaluation, the Subcommittee 
was asked to provide feedback on key “get rights,” potential pitfalls, and other 
considerations for each option.  
 

Issues: User Research: Subcommittee members stressed the importance of capturing 
voices from vulnerable populations through user research activities. 
Subcommittee members were supportive of the project team’s effort to reweight 
survey data to emphasize voices from communities of concern. Other members 
reiterated their willingness with outreach for user research activities.  

 
 Value Solicitation Exercise: To streamline the activity, the exercise did not 

require an opinion from each subcommittee member for each question. On 
balance, subcommittee members valued simplicity over complexity, pricing 
consistency for customers over cost recovery for operators and structural equity 
over programmatic equity. There was a mix of preferences on knowledge vs. 
trust-based pricing. Although the polarity exercised was well-received in general, 
subcommittee members emphasized that the answers require a lot of nuance, and 
that a balance or mix of options may be required.  

  



Fare Integration Task Force Agenda Item 4a 
April 19, 2021 
Page 2 of 2 

Fare Policy Options Review: The Subcommittee felt there was insufficient time 
to adequately review each option. It was decided to adjourn the meeting, and to 
reconvene when the options were further refined. There was also interest in 
meeting every month as the study nears completion.   

Recommendation: Information item for Task Force discussion and feedback. 

 
Michael Eiseman, Director of Financial Planning, 
BART 

 
William Bacon, Principal, Transit Programs & 
Financial Analysis, MTC 
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Task Force Meeting Overview

2. Fare Integration & Coordination Options - Preview

1. Update on Study Progress and Work Underway

WHY WE ARE HERE TODAY

3. User Research Update

2

4.    Roadmap to Recommendations and Final Report

Today’s discussion is focused on the short list of six options to be considered in the FCIS.



1. Study Progress and Work 
Underway
Overview of progress to date
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Option Development Process Overview

Today’s Discussion 

An option is defined as a potential ‘high-level’ fare structure for the region that uses a 
combination of single and multiple trip pricing tools to integrate fares. During Step 4 
Options Development, variants are determined based on specific prices, passes, caps, or 
products. 

Completed in December Completed in January

4

Completed in February

Background 
Research

Long List of Fare 
Policy Alternatives 

Short List Options 
Development

Variant Testing Business Case 
Evaluation

Identified as many 
variants per 
pathways to 
integration

Selected 4-5 options 
per pathway to act 
as a long list
23 total options 
considered

Identified 6 policy 
options across 
pathways

Develop final 
options and variants 
through series of 
workshops 

Identify a range of 
variants for each 
shortlisted option 
and test and 
evaluate them 

Business Case 
Evaluation

May 2021 June – July 2021

1 2 3 4 5 6



Variant Development Workshops

5

• The Project Team has been working with the Fare Integration Staff Working Group to refine 
options and develop variants for the six fare policy options on the short-list presented at the 
February Fare Integration Task Force. 

• This is accomplished through a series of workshops and small group conversations on topics 
related to each fare policy option:

Workshop 1 
Service Categories

• Which services 
should be 
characterized as 
regional versus local?

Workshop 2 
Zone Concepts

• How should zone 
concepts be applied 
to the region? 

Workshop 3 
Passes and Caps

• What pass types and 
caps make most 
sense for the region?

Workshop 4 
Subregions

• How should 
operators be grouped 
into neighboring and 
connecting agencies?

Workshop 5 Final 
Variants

• To be presented to 
Staff Working Group 
week of April 26 

A variant is a detailed version of an option that specifies prices, passes, caps, or products. 



2. Fare Integration & 
Coordination Options -
Preview
Key questions and issues for six shortlist fare policy 
options
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Short List of Fare Policy Options

7

“Trade Agreements”

“Big Tent” “Multiple Tents, one 
campsite”

“Great Alliance”

Multiple 
integrated 
structures

Single 
region 
wide 
integrated 
structure

Distributed management

Managed by a single entity

5. 
Honey-
comb 
Zones

6. 
Honey-
comb
Zones, 
local 

flat fare

4. Fare 
by 

distance
w/ local 
flat fare

1. Passes 
and caps

3. Neighboring and 
connecting agencies

2. Discounted double fare 
between some or all agencies

Honeycomb Zones

Honeycomb Zones with a 
local flat fare

Fare by distance with a 
local flat fare

Neighboring and 
connecting agencies

Discount Double Fares

1

2

3

4

5

Passes and caps

6

• The shortlist includes two options per pathway that are relevant to the Bay Area regardless of future management models.
• Shortlist options have been renumbered to illustrate degree of change to fare rules and progression of options. 

Discounts Only

Subregional Standardization

Fare by Distance Option

Zonal Options



Service Categories

8

Route Categories Illustrative Examples (not comprehensive) Fares Service Category

Intercity Capitol Corridor, ACE, VTA Hwy 17 Express
Long-term integration 
opportunity

Regional BART, WETA, Caltrain, GGT Basic (30, 70, 101), SamTrans 292, SolTransRed/Yellow 
Lines “Regional Fares” in 

integrated fare 
structuresCommute/Express CCCTA Express (90x series), GGT Commute, AC Transit Transbay, Dumbarton 

Express, WestCatLynx

Rapid/Frequent MUNI Metro, VTA Light Rail, AC Transit 1T, AC Transit 72R, MUNI 14/14R, SamTrans
ECR, VTA Rapid lines (500s) “Local fares” in 

integrated 
(example: these 
services would have a 
flat fare in local flat fare 
options)

Local Most local services provided by small operators and community-focused service 
provided by larger operators

Special AC Transit 600 series, Marin Transit 100 series, Muir Wood Shuttle, MUNI 76x 
Headlands

First/Last Mile VTA ACE/Caltrain Shuttles, SamTrans Caltrain Shuttles, AC Transit 448

Route Categories defined by “Planning and Operations Subcommittee” of Transit Operator Caucus of the Blue Ribbon Task Force



Option 1: Passes and Caps/Accumulators
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Tiered Passes and Caps

One-Price 
Cap/Accumulator

One-Price Pass

Employer/Institutional 
Pass

Multiple tiers covering scalable range of 
transit services. Pay difference in price for 
trips outside tier.

Fares are capped based on threshold (trip 
value, boardings).

Pay up front for universal pass, can be 
priced to encourage return to transit.

Institutional or government partners 
subsidize passes. 

How can tiered passes or caps be delivered in 
an intuitive/customer friendly manner that is 

still flexible to different customer needs?

How can caps be set up that cover multiple 
operators with multiple trip prices? 

How can simplicity and affordability be 
balanced with financial sustainability?

What other passes or products are required to 
meet the needs of those not served by 

employer/institutional passes?

Description Implementation TradeoffsPrimary Concepts

Variations



Option 2: Discounted Double Fares
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Option Definition

• Targeted discounts between agency pairs that meet one or more criteria
• Discounts can vary between agency pair

Assumptions to Test 

• Reducing double fares will reduce 
barriers to transit travel without 
broader or more transformational 
changes

Variants

• A range of discounts for agency pairs to 
identify the optimal level of discount 
relative to the project evaluation criteria

• Examples:
• 25% discount
• 50% discount
• 75% discount
• 100% discount (free transfer) 

Criteria for Selecting 
Agency Pairs:

 High levels of joint agency 
ridership pre-Covid

 Overlap of high-quality  
transit service (frequency, 
reliability, or speed) 

 Potential demand defined by 
(auto mode share where 
high-quality service is 
present)

 Opportunity to optimize trips 
for customers currently using 
one operator



Option 3A: Neighboring and Connecting Agency Integration

11

Option Definition

• Targeted discounts between agencies within a defined ‘sub-region’
• All local agencies retain their existing fares, discounts are only applied when transferring
• Discounted or free transfers would be provided to all agencies within a sub-region
• There could be discounts for trips between sub-region

Assumptions to Test 

1. Higher ridership can be realized by:
• Providing targeted discounts between local 

agencies and regional agencies to allow 
transit to be used for ‘the whole trip’

• Reducing double fares between 
neighbouring agencies

2. Fare integration will be more financially 
sustainable and more readily deliverable by 
retaining local agency fare setting authority

3. Varying transfer rules by agency pair will 
allow revenue and ridership to be co-
optimized 

Variants

• A range of discounts for sub-regions to 
identify the optimal level of discount relative 
to the project evaluation criteria

• Examples:
• 25% discount
• 50% discount
• 75% discount
• 100% discount (free transfer) 

How does this differ from 
Option 2?

 Allows flexibility for operators 
within subregions to agree on 
pricing arrangements more 
tailored to their localities

 Focuses on distinct areas of 
high-volume travel



Illustrative Sub-Regions

12

How could sub-regions be 
defined? 

Example: 
 Based on travel demand 

between communities in the 
Bay Area

 Communities are bundled 
into sub-regions where 75-
80% of all trips originating in 
a community have a 
destination in the sub-region



Fare by Distance Principles 

13

Options 3B-4 both use Fare by Distance. 

Principles were developed in consultation with the Staff 
Working Group will inform pricing during the next stage of work: 

 Tactical/limited use of surcharges (for example Transbay, 
Airport)

 Can generate similar revenue to today’s structures
 Base fare will be aligned with local bus fares where possible
 Avoid disproportionate impact to low-income riders  
 Remain flexible to future fare changes
 Use pricing to encourage efficient use of overall Bay Area 

transit system 
Make system more attractive to customers by applying one 

structure to all regional operators 



Option 3B: Neighboring and Connecting Agency Integration with FBD

14

Option Definition

• Same sub-regions as option 3A
• All local agencies retain their existing fares, discounts are only applied when transferring
• Integrating all regional agencies into a single fare by distance fare curve; trips using multiple regional services will have a continuous fare 

based on total distance travelled on regional services without any transfer penalties 

Assumptions to Test 

1. Higher ridership can be realized by:
• Integrating all regional services into a single fare structure 
• Providing targeted discounts between local agencies and 

regional agencies to allow transit to be used for ‘the whole 
trip’

• Reducing double fares between neighboring agencies
2. Fare integration will be more financially sustainable and more 

readily deliverable by retaining local agency fare setting 
authority

3. Varying transfer rules by agency pair will allow revenue and 
ridership to be co-optimized 

Variants

• A range of fare by distance price curves for region, including:
⁻ A range of different base fare prices and distances (example: 

$3.00 for first 5 miles, $3.50 for first 10 miles)
⁻ A range of slopes (example: $0.30/mile) or step sizes (example: 

5-10 miles costs $4.50, 10- 15 miles costs $5.50) 
• A range of discounts for agency pairs to identify the optimal level 

of discount relative to the project evaluation criteria
• Examples:
⁻ 25% discount
⁻ 50% discount
⁻ 75% discount
⁻ 100% discount (free transfer) 



Option 4: Fare by Distance with Local Flat Fare
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Option Definition

• All local agencies have the same flat fare
• Transfers between local agencies are free
• Transfers between local and regional services are free 
• All regional agencies use a single fare by distance structure
• Trips using multiple regional services will have a continuous fare based on total distance travelled on regional services 

without any transfer penalties 

Assumptions to Test 

1. Higher ridership can be realized by:
• Integrating all regional services into a single fare 

structure 
• Removing all transfer penalties across the region

2. A single flat fare for local operators will make the 
system simpler and more equitable without additional 
financial or delivery impacts 

Variants

• A range of fare by distance price curves for region, 
including:
• A range of different base fare prices and distances 

(example: $3.00 for first 5 miles, $3.50 for first 10 
miles)

• A range of slopes (example: $0.30/mile) or step sizes 
(example: 5-10 miles costs $4.50, 10- 15 miles costs 
$5.50) 

• A range of local flat fares (example: $2.00, $3.00, etc) 



Zone Principles 
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Options 5-6 use Zones. 

Principles were developed in consultation with staff working 
group and subgroups. These principles will inform pricing during 
the next stage of work: 

 Include option that raises similar amount of revenue to 
existing system/ addresses pricing steps for FBD operators

 Avoid arbitrary boundaries (price changes)
 Include some virtual zones for surcharges (Transbay, Airport)
 Avoid penalties to low-income communities
 Balance between zone size and price

Honeycomb Zones

Honeycomb Zones with a 
local flat fare

5

6

Zonal Options

• Both zonal options correspond to the 
“Big Tent” or “Great Alliance” delivery 
scenarios, as part of a broader 
transformation. 

• While option 5 applies the same fare 
structure to all services, option 6 
allows for fare delineation between 
local and regional services. 



Option 5: Honeycomb Zones for all services 
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Option Definition

•Integrating all agencies into a single zonal structure – all trips using the regional network are priced based on 
number of zones travelled 

Assumptions to Test 

1. Higher ridership can be realized by integrating all 
services into a single fare structure 

2. A single fare structure will make the system simpler 
and more equitable

3. A zonal structure will be simpler and more intuitive 
to understand for most trips than the existing 
structure 

Variants

• A range of prices per zone, including:
• Uniform zone pricing (each zone costs the 

same)
• Variable zone pricing (example: zone 1 costs 

$3.00, zone 2 adds $1.50, zone 3 adds $1.50, 
zone 4 adds $1.00, etc)

• Free second zone (to minimize impact on 
short trips that cross a zone boundary) 



Illustrative Zone Approaches for Option 5 – Honeycomb Zones

The project team will test at least one small zone and one large zone variant for Option 5

18

Approach A – Small Zones Approach B – Larger Zones 

Small zones support pricing closely tied to trip length Larger zones offer simplicity and opportunity to design zones around travel 
patterns



Option 6: Honeycomb Zones with Local Flat Fare
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Option Definition

•All local agencies have the same flat fare
•Transfers between local agencies are free
•Transfers between local and regional services are free 
•Integrating all regional agencies into a single zonal structure – all trips using the regional network are priced 
based on number of zones travelled 

Assumptions to Test 

1. Higher ridership can be realized by:
• Integrating all regional services into a single 

fare structure 
• Removing all transfer penalties across the 

region 
2. A single flat fare for local operators will make the 

system simpler and more equitable
3. A zonal structure will be simpler and more intuitive 

to understand than fare by distance 

Variants

• A range of prices per zone, including:
• Uniform zone pricing (each zone costs the 

same)
• Variable zone pricing (example: zone 1 costs 

$3.00, zone 2 adds $1.50, zone 3 adds $1.50, 
zone 4 adds $1.00, etc)

• Free second zone (to minimize impact on 
short trips that cross a zone boundary) 

• A range of local flat fares (example: $2.00, $3.00, 
etc) 



Illustrative Zone Approach Option 6 - Honeycomb Zones with Local Flat Fare
For Option 6 the project team will test an additional zone map attempts to mirror the existing zone or distance based 
structures of the Bay Area’s regional transit operators and express/commute bus services.

20 Larger zones inspired by existing zones or distance bands for regional service



3. User Research
Findings on Barriers to Transit

Photo: Paul Chinn 
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Update on User Research

• The purpose of qualitative user research is to identify the motivations, goals and needs of transit customers navigating the 
complex urban transit and mobility landscape of the Bay Area.

• The Project Team has completed preliminary research and an exploration of barriers to transit using several qualitative research
methods. The research focussed on three key issues: customer value, payment experience, equity and systems.

• The next phase of user research will engage transit riders to co-design fare products (passes and caps) and explore the shortlist 
fare policy options through prototyping. 

22

Preliminary 
Research

• Through Narrative 
Workshops, customers 
shared stories and 
anecdotes about their 
transit experiences. 

Barriers to Transit

• Customers shared their 
point of view during 
one-hour 1-1 
Interviews.

• SenseMaker Survey

Co-Design

• Co-design activities are 
being designed to 
engage transit riders in 
the process of 
designing fare products 
(passes and caps)

Prototyping

• Recruit and engage 
customers in prototype 
testing sessions to 
evaluate proposed fare 
structures. 

Business Case

• Results of prototyping 
activities will be used to 
evaluate benefits and 
costs of each fare policy 
options with respect to 
customer experience. 



User Research Key Findings Summary

Customer Value

• When customers determine 
the value of transit, the 
price of the transit trip is 
not the only measure of 
cost. 

• When price is evaluated by 
the customer, it is almost 
always compared against 
something else. 
• Perceived value and utility 

of the transit service
• Cost of living in the Bay 

Area
• Cost of transit alternatives 

in the Bay Area
• Cost and experience of 

other transit systems

Payment Experience

• The payment experience 
extends beyond the 
farebox. 

• Customers experience fares 
in two parts of their transit 
journey: when planning and 
trip and when paying for a 
trip.

• Customers mentioned a mix 
of fare products:
• Loaded cash value
• Passes
• Discounts
• Employee passes

Equity

• Customers have a different 
view of “fair” fares than the 
FCIS Staff Working Group.

• There was a strong 
preference for the equality 
approach – that fares 
should be the same for 
everyone. 

• Upfront costs can be a 
significant barrier for low-
income riders.

Systems

• The Bay area is a highly 
complex system of operator 
systems with varying 
degrees of integration.

• Customers do not hold full 
knowledge of the entire 
transit system at the macro-
or operator-level. They only 
know information pertinent 
to their travels. 

23



Customer Value Findings from User Research on Barriers to Transit

24

For some, transit provides a sense of autonomy, belonging, and is a means to be a part of a bigger cause.

The value of transit, especially passes, can be favorable compared to cost and stress of driving and parking; 
however, driving can be more cost-effective for groups and families.

Infrequent and unreliable service is a strong factor in mode choice. Inability to meet expectations can cause riders to 
miss or be late to significant life events like interviews and/or question their use of transit altogether.

Observed behaviors on transit can bring riders joy and a sense of humanity or can cause fear and discomfort.

Before taking transit, customers weigh risks to their comfort, health, safety, and wellbeing. Common perceived risks 
include dangerous people, potential exposure to germs (especially post-COVID), being stressed and hurrying, 
schlepping, and physical issues (e.g., standing for a long time, having to pack into a transit vehicle).

Customers find value in the repurposed “lost” commute time that they cannot use while driving. Conversely, having 
to wait unexpectedly can cause significant distress, especially if the reason is unknown and out of their control.

Customers experience transit travel compared to other regions and modes and in the context of local cost of living.



Payment Experience Findings from User Research on Barriers to Transit

25

Pl
an

ni
ng

• Riders use many different 
information sources like 
NextBus, 511, signs, Google 
Maps and agency websites 
to budget for their trip

• The experience can be 
confusing and unpleasant, 
especially when staff are 
perceived as unhelpful

• Remembering or 
understanding a trip fare is 
often more difficult on 
multi-agency trips and 
when using Clipper

Pa
yi

ng

• When deciding between 
cash value or passes, 
customers do rough break-
even math and guess if 
they will take unusual or 
multi-agency trips

• Managing stored value can 
be a challenge. While many 
customers like Clipper, they 
often don’t know how 
much they have paid. The 
delay when loading value 
online is a source of anxiety 
for some customers

• Some riders still prefer to 
use only tangible cash

Fa
re

 m
ed

ia • Riders spoke favorably 
about not having to 
manage multiple tickets

• Not everyone can easily 
afford the upfront cost of 
the Clipper card, which is 
especially frustrating if card 
was misplaced or forgotten

• In some cases, Clipper 
does not offer a customer’s 
preferred product



Equity Findings from User Research on Barriers to Transit

26

In SenseMaker Survey Survey, we asked transit customers to indicate what the fare for their trip should be. Customers 
favor an equality approach to pricing transit, while the FCIS Staff Working Group responses favor equity. Responses 
from low-income riders were consistent with responses from riders of all income levels.

All transit customers 
(n=1,291)

Low-income customers 
(n=181)

FCIS Staff Working Group 
(n=18)



Equity Findings from User Research of Barriers to Transit (Cont.)
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“

“If you're getting at should
[buses] all cost the same… 
I think I just take it for 
granted that anything in 
San Francisco is going to  
be more expensive.”

- transit customer from Marin County

Different bus 
prices seem fine 
to most riders.

Customers have made significant 
tradeoffs to afford transit.

“””

- transit customer from San Francisco

Upfront costs can be a significant 
barrier for low-income riders.

““When I first started my job, I 
wasn't always assured of my 

income. I don't want 50 bucks 
on there every time. I need 

that for food."

- transit customer from San Francisco

There were a few times where I might have 
popped the gate because I needed to get 

somewhere, and I  didn't have the money to do 
it. That's something I  wouldn't do now but then 

my circumstances have  changed. There have 
been many days where I needed to be in class. I 
didn't [have] any money for lunch, I didn't have 
any money for transportation. But I still needed 

to be present for class."



User Research – Some Questions for Consideration

28

Some considerations within the scope of this study

• How might we improve communicating the outcomes of the policy in a way that is 
accessible to customers and future customers who are planning their trips?

• How might we help improve the payment experience for lower income customers 
who cannot  take advantage of the conveniences?

• How might we design fares and fare products to enable the most vulnerable 
customers to  access transit with dignity?

• How might we leverage the positive transit experiences to help further grow 
ridership?

• How might we improve the experience of transferring and waiting with the goal of 
improving  customer's perception of transit's value?

• How might we enable customers to help each other with accessing/understanding 
transit?

Some considerations beyond scope of this study

The User Research activities generated several questions and issues to be considered as the Bay Area explores fare 
integration and coordination. Some of these questions will be considered within the scope of the study, while 
others will extend beyond it. 

Next step: Co-design and 
prototype fare structures, 

products, and tools with users

Next step: Refer to other 
regional planning efforts



Demographic Challenges and Actions Taken

29

• Due to COVID-19, the project team shifted from its original user research 
plan to a digital strategy. This created recruitment challenges, and 
SenseMaker Survey responses skewed higher-income, white, male, and 
younger.

• While the qualitative approach to user research does not require samples to 
be statistically representative, the project team still endeavored towards 
capturing broad demographic representation of the Bay Area.  

Challenges: 

• Among SenseMaker Survey responses, staff are still exploring results for 
notable differences among underrepresented groups, especially among low-
income and minority respondents. 

• Additionally, one-on-one and small group discussion participants were 
selected to be somewhat representative of Bay Area population 
characteristics. 

Actions Taken: 

• A market research firm will seek to increase participation from 
underrepresented groups in the next stages of user research

Actions to be Taken:

SenseMaker Survey Respondent Income

Interviews and Narrative Workshop 
Participant Income



4. Roadmap to 
Recommendations & Final 
Report
Confirming Direction for the FCIS Detailed Analysis 

Photo: Jim Maurer
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Proposed Approach to Engage Policymakers

31

Policymaker Webinar – Late May/Early June 2021

• Host a webinar providing an overview of the FCIS project geared towards transit 
operator governing board members.

• All Bay Area transit agency board members would receive an invitation to attend.
• Brown Act meeting open to the general public.

• Co-Project Managers would attend the regular board meetings of the “Big 7” transit 
operators to present the project draft report and recommendations.

• FCIS team would organize two special convenings of transit agency board members 
from small/medium sized operators one for the North Bay and one for the East Bay.

• Opportunity for governing board members to review and comment on draft report.

Individual Board Presentations – July 2021

Core Part of Project Scope

 A “Policymaker Forum” is included 
as a part of the project scope of 
work for the FCIS

 Pre-pandemic, the idea was to 
host 2-3 in-person events with two 
governing board members of each 
agency on the Fare Integration 
Task Force 



Upcoming Project Milestones

32

May/June 2021 – Project team conducts detailed analysis of financial, ridership, and 
user impacts and develops implementation strategies

July 2021 – Project team presents draft report and recommendations to the Fare 
Integration Task Force 

May 17, 2021 – Proposed meeting to present final variants to Task Force

May 24, 2021 – Project team presents to Blue Ribbon Task Force

Late May/Early June Policymaker Webinar 

September 2021 – Fare Integration Task Force adopts final report 

July 2021 – Project team presents draft report and recommendations at transit agency 
governing board meetings



William Bacon 
MTC Co-Project Manager
wbacon@bayareametro.gov

Mike Eiseman
BART Co-Project Manager
meisema@bart.gov

Photo: Jim Maurer
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