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Summary of Proposed Changes 

The table below summarizes the proposed changes to the Regional Network Management 

Customer Advisory Group (CAG) structure, effective January 2026: 

Topic Proposal 

Roles and 

Responsibilities 

Remain the same 

Meeting Structure 

and Timing 

Remain the same 

Membership • 5 Members from the MTC ABAG Community Advisory

Council (change from 10 Policy Advisory Council members for

2023-2025 term)

• 6 Members from Transit Operators’ public advisory boards

(staff recommend 4 members from large operators and 2

members from small operators) (new)

• 9 Members from customer interests:

• 3 from policy organizations (change from 4)

• 1 from transit rider group

• 1 from students/youth (change from 2)

• 1 from business

• 1 from city transportation or public works department

(change to include “or public works”)

• 1 from disability community

• 1 at-large seat (new)

Chair/Vice-Chair Chair and Vice Chair may be selected by a majority vote of the CAG 

from any duly serving member of the CAG. 


