
From:  
Sent: Monday, May 25, 2026 5:19 PM 
To: MTC-ABAG Info 
Cc: Belia Ramos; gpapan.mtc@gmail.com; bosdist4@acgov.org; melgarstaff@sfgov.org; 
MHMashburn@SolanoCounty.com; Amber.Manfree@countyofnapa.org; a.john-baptiste; 
Dorene Giacopini; vfleming@srcity.org; mezzyashcraft@alamedaca.gov; 
ncorzo@smcgov.org; pat@patburt.org; Candace Anderson; Ambuehl, David@DOT; 
eddie.ahn.mtc@gmail.com; District5@bos.sccgov.org; snoack@pleasanthillca.org 
Subject: Fw: Public Comment for Bay Area Headquarters Authority - May 27, 2026 - Item 3c  

*External Email*  

Members of the Board, 

I am submitting this public comment regarding Agenda Item 3c, which requests 
authorization for an additional $594,000 amendment with Network Television Time, Inc. 
(NTT) for multilingual webcasting services. I respectfully ask the Board to request 
clarification from staff on two matters before voting to approve this amendment. 

1. Multilingual Webcasting Was Already Scoped in the Existing Contract  

Amendment No. 6 to the BAHA-NTT Professional Services Agreement, executed June 17, 
2025, already includes a "Multi-language Webcasting Project " in Attachment A-2 (Special 
Projects) for FY 2025-26, with a detailed scope of work calling for live webcasting in English 
plus two additional languages, on-demand translated archives, and support for additional 
languages. A budget of up to $538,000 was allocated for Special Projects in that fiscal year. 

Before authorizing an additional $594,000 for what appears to be substantially similar 
services, I would ask staff to explain: 

• *    What specifically distinguishes the proposed Amendment 7 scope from the 
multilingual webcasting already scoped in Attachment A-2 of Amendment 6? 

• *    Was the FY 25/26 Special Projects budget insufficient to implement multilingual 
webcasting, and if so, why? 

• *    Is the board being asked to fund services that were already contemplated and 
budgeted under the existing contract? 

These are reasonable questions of fiscal stewardship that I believe the Board should have 
answered before approving additional funds. 

  



2. Request for Clarification on Labor Classification and Prevailing Wage Compliance  

The BAHA-NTT contract is issued under GSA Schedule contract #47QTCA20D0083, which 
incorporates FAR clause 52.222-41 (Service Contract Labor Standards). This clause 
requires that service employees performing work under the contract be paid prevailing 
wages and fringe benefits in accordance with applicable Department of Labor wage 
determinations. 

NTT is currently billing BAHA at the GSA "Equipment Ops " rate of $213.74 per hour (after 
the MFC State & Local Government discount) for the workers who operate AV and 
broadcast equipment at the Bay Area Metro Center. However, NTT has recently posted a job 
listing for a "Government Meeting Video Director "— a live switcher and PTZ camera 
operator role performing on-site services at 375 Beale Street — at a wage of $37–$44 per 
hour, with no mention of benefits. 

Based on a review of the GSA price list and labor category descriptions incorporated into 
NTT's GSA contract, the "AV Equipment Engineer " classification — upon which the billing 
rate is based — requires a bachelor's degree and a minimum of seven years of directly 
related experience. The job posting in question does not reflect those qualifications, 
suggesting the workers performing these services may be classified and compensated at a 
lower level than the labor category being billed to BAHA. 

I am not alleging fraud or intentional wrongdoing. However, I respectfully ask the Board to 
request that staff confirm the following before approving additional contract funds: 

• *    Has BAHA verified that NTT is in compliance with FAR 52.222-41, including 
payment of prevailing wages and required fringe benefits to service employees 
performing work under this contract? 

• *    Do the labor categories being billed to BAHA accurately reflect the classifications 
of the workers actually performing the services? 

• *    Has BAHA reviewed NTT's certified payroll records or requested documentation 
of wage compliance as permitted under the contract? 

These are routine contract oversight questions, and I believe it is appropriate for the Board 
to have answers before authorizing a contract expansion totaling over $12 million. 

BAHA/NTT Contract, relevant GSA Contracts, and screenshots of the job posting are 
attached. 

Here is a link to the old job ad.   

https://www.indeed.com/viewjob?jk=7777693d02045503 &from=appshareios 

Thank you for your consideration. 

Submitted anonymously in the public interest  



AMENDMENT NO. 6 
To PROFESSIONAL SERVICES AGREEMENT 

Between BAY AREA HEADQUARTERS AUTHORITY 
And NETWORK TELEVISION TIME, INC. 

For WEBCASTING PRODUCTION SERVICES 
 
 

 THIS AMENDMENT, effective as of June 17, 2025, is Amendment No. 6 to the Agreement 
by and between BAY AREA HEADQUARTERS AUTHORITY (BAHA) and NETWORK 
TELEVISION TIME, INC. (CONSULTANT), dated July 1, 2020, and as amended July 1, 2021, 
June 1, 2022, January 25, 2023, July 26, 2023, and December 9, 2024. 
 
 NOW, THEREFORE, the parties agree to modify the subject Agreement as indicated below.  
Where modifications have been made, added text is indicated in italics, deleted text is indicated in 
strikethrough format. 
 

1. Article 3.0, COMPENSATION AND METHOD OF PAYMENT, is revised, in part, 
to increase the Maximum Payment under the Agreement by six million five hundred forty two 
thousand three hundred fifty eight dollars ($6,542,358) to eleven million six hundred twenty one 
thousand eight hundred seventy six dollars ($11,621,876). 

 
2. Article 2.0, PERIOD OF PERFORMANCE 
CONSULTANT’s services hereunder shall commence on or after July 1, 2020 and shall be 

completed no later than June 30, 2028 unless extended by a duly executed amendment or earlier 
terminated, as hereinafter provided. Performance of any services after June 30, 2021 is subject to 
the inclusion of funding in future BAHA budgets. CONSULTANT’s services shall be performed in 
accordance with the schedule included in Attachment B, Project Schedule, attached hereto and 
incorporated herein by this reference. This contract utilizes the consultant’s U.S. General Services 
Administration, (GSA) contract #47QTCA20D0083. This contract Period of Performance is 
congruent with the GSA Period of Performance, which equals a base period of five (5) years, plus 
three (3) five-year options, based upon mutual approval between MTC and Network Television 
Time, Inc. 

 
3. ATTACHMENT A, SCOPE OF WORK is deleted in its entirety and replaced with 

ATTACHMENT A, SCOPE OF WORK, Revised July 1, 2025, attached hereto as. 
 

4. ATTACHMENT C, COMPENSATION AND METHOD OF PAYMENT is deleted 
in its entirety and replaced with ATTACHMENT C, COMPENSATION AND METHOD OF 
PAYMENT, Revised July 1, 2025, attached hereto. 
 

5. Retention of Contract Provisions.  Except as provided herein, all other terms and 
conditions of the Agreement remain unchanged. 
 

Docusign Envelope ID: B4CDF81D-A2BD-4100-A1F5-E6AC634452AC



BAHA/ Network Television Time, Inc. 
Webcasting Support Services 

Amendment 6 
Page 2 

 
 IN WITNESS WHEREOF, this Amendment has been executed by the parties hereto as of 
the Effective Date written above. 
 
BAY AREA HEADQUARTERS AUTHORITY   NETWORK TELEVISION TIME, INC. 
 
 
 

  

Andrew B. Fremier, Executive Director  Bruce Arditte, Senior Account Manager 
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ATTACHMENT A, SCOPE OF WORK, Revised July 1, 2025 

1. MINIMUM SERVICES 
On a monthly basis, the CONSULTANT shall provide the following standard 
minimum services.  

 
1.1 Managed Webcasting Service 

• CONSULTANT shall provide managed webcast production services and 
closed captioning which include the following items listed in this Scope of 
Work Document. BAHA shall be expected to provide direction to 
CONSULTANT only, and no BAHA staff shall be required to enable 
successful webcasting of meetings. 

• CONSULTANT shall provide staffing to enable the successful webcasting of 
all scheduled meetings (no minimums, no maximums); 

 
1.2 Webcast and AV System Maintenance Checks 

• CONSULTANT shall provide routine equipment maintenance 
checks, as may be needed, for all webcast related equipment; 

• CONSULTANT shall provide staffing to enable the successful 
webcasting of all scheduled meetings (no minimums, no 
maximums); 

• CONSULTANT shall provide a backup solution for live 
webcasting of all events originating from the Main Boardroom, 
Yerba Buena and Temescal meeting rooms. 

• CONSULTANT shall provide a backup solution for video 
archives on-demand for all events originating from the Main 
Boardroom, Yerba Buena and Temescal meeting rooms. On-
demand clips can be uploaded to the system for on-demand 
access. 

• Overall evaluation of system condition for AV assets on agency 
floor 1. 

• CONSULTANT shall provide routine equipment maintenance 
checks, as may be needed, for all webcast related equipment; 
 

• CONSULTANT shall provide monthly maintenance on AV 
components on floor 1, applicable to the Main Boardroom, Yerba 
Buena, Temescal, Claremont, and Mission meeting rooms. 
Components that are part of BAHA’s infrastructure are excluded 
from the maintenance plan. 
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• Service shall include general monthly maintenance system checks 

of equipment and troubleshooting of issues identified via checks 
or ticket. 

• Cabling (missing or damaged), cleaning of vents/fans for cooling 
airflow. 

• System operational checks (placing phone and video calls). 
• Overall evaluation of system condition for AV assets on agency 

floor 1. 
• Components 

• Audio Visual connections 
• Assisted Listening Equipment 
• Displays and monitors 
• Component Cables/Power Supplies 

• CONSULTANT, through routine system checks, is responsible for 
identifying equipment problems and alerting BAHA to non-working 
equipment issues. 

• CONSULTANT shall provide engineering trouble shooting 
investigation when any non- working equipment issue arises, as 
identified in routine checks. A plan for resolution will quickly be 
provided to BAHA for approval. 

• CONSULTANT shall provide Broadcast Engineering services to 
accomplish the following tasks: 
 Live Webcasting & Production Support – 35% 

• Monitor, operate, and troubleshoot approximately 20 
hours per week of live webcast events. Ensure seamless 
execution and recording from control room to streaming 
endpoint. 

 Equipment Servicing (Scheduled and Unscheduled Repairs) – 
25%  

• Perform diagnostics, address technical failures, and 
complete necessary equipment repairs to maintain 
operational uptime. 
 
 

 Preventive Maintenance & System Upgrades – 25% 
• Conduct regular maintenance, system health checks, and 

firmware updates. Support the planning and 
implementation of necessary upgrades to broadcast 
systems. 
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 Engineering Documentation & Procurement Coordination – 

15% 
• Maintain updated schematics, wiring diagrams, and signal 

flow documentation. Assist with procurement, inventory 
tracking, and vendor communications. 

 
1.3 Pre-Production For Webcasting: 

• CONSULTANT shall upload a BAHA provided meeting agenda for each 
scheduled meeting; 

• CONSULTANT shall perform production testing of all webcast systems 
prior to each scheduled meeting; 

• CONSULTANT shall prepare on-screen names and other graphics for each 
scheduled meeting; 

• CONSULTANT shall provide a “single point” of contact, (CONSULTANT 
Project Manager) for all meetings. 

 
1.4 Production For Webcasting: 

• CONSULTANT shall produce and provide staff to successfully enable a 
webcast from any or all broadcast-enabled rooms, as needed; 

• CONSULTANT staff shall operate multi-camera system for webcast from 
any or all broadcast-enabled rooms; 

• CONSULTANT staff shall operate meetings remotely via video 
conferencing solution of BAHA’s choice, or a similar system as approved 
by MTC;  

• CONSULTANT staff shall operate meetings that include participants that 
are fully in-person, fully remote, or a combination, and in compliance with 
applicable laws and/or regulations; and as directed by MTC.  

• CONSULTANT shall integrate opening meeting graphics, as needed; 
• CONSULTANT shall integrate closed session graphics, as needed; 
• CONSULTANT shall integrate end of meeting graphics, as needed. 
• CONSULTANT shall integrate captioning in English. 

 
 
 

1.5 Post Production For Webcasting: 
• CONSULTANT shall index (time stamp) each meeting by meeting agenda 

item, and provide to BAHA for viewing, as required; 
• CONSULTANT shall schedule the next meeting event, as required. 
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1.6 Opening and Managing Webcasting Production & AV Support Management 
Services Trouble Ticket(s); On-Call Maintenance and Repair: 
• CONSULTANT Project Manager and staff shall have primary 

responsibility for opening and managing any Webcasting Production 
“trouble ticket” that must be opened as defined in (ATTACHMENT A-1 – 
TECHNICAL SUPPORT MODEL DEFINITIONS). All Tier 1 support 
and management of Tier 1, 2, and 3 cases is included in the MINIMUM 
SERVICES. This responsibility is for all services covered under the scope 
of work, and does not pertain to other services, retained or integrated by 
BAHA, previously, currently, or in the future. CONSULTANT and 
BAHA can agree on altering this provision of responsibility at any time.   

 
1.7 Presentation Management 

• CONSULTANT will provide support for in-meeting presentations. This 
responsibility includes the loading of PowerPoint or other format 
presentations on a BAHA provided computer, as mutually agreed upon; as 
well as the projection of the presentation on the appropriate room’s 
presentation screen(s) or managing the presentation remotely via video 
conferencing solution of BAHA’s choice. 

 
1.8 AV Support and Training 

NTT staff shall provide AV services for agencies and end users for first floor 
meetings and events at the Bay Area Metro Center. Normal business hours of 
NTT support services are from 8:00 AM to 5:00 PM, Monday through 
Friday. Services shall be provided outside of normal business hours only by 
request, including evenings and weekends. Services can be provided on or 
off site.  For off-site events, NTT will provide the human resources required 
only.  The tasks listed below are included for events held at 375 Beale only.  

• AV Setup Prior to Event 
• Connecting end user technology to AV and broadcast systems as 

appropriate 
• Setting up microphones 
• Setting up conference and/or video conference systems 
• Setting up external confidence monitor(s) 
• Setting up power strips 

• AV Support During an Event 
• Providing troubleshooting services before and during meetings and 

events. 
• Troubleshooting AV connections to end user equipment. 
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• Troubleshooting existing AV system malfunctions. 
• Recording meetings upon request and providing end users with a 

download link or local file transfer options within 24 hours. 
• Breakdown of Equipment After Event 

• Breaking down and putting away all AV equipment after events (within 
normal business hours). 

• Coordinating and Scheduling with Clients 
• Assisting with coordination of event schedules regarding technology 

availability, condition, and feasibility of AV requests. 
• Conducting pre-event equipment testing 
• Conducting pre-event walkthroughs and Q&A with end users 
• Providing feasibility assessments of special AV requests for events and 

meetings 
• Consulting on necessary turnaround times for AV equipment setup 

between meetings 
• Escalating issues, recommendations, and requests to Multimedia 

Operations Manager as appropriate 
 
2. ADDITIONAL SERVICES 

On an as-needed, as-scheduled, or as-requested basis, the CONSULTANT shall provide the 
following additional services on a Time & Materials (T&M) basis:  

 
2.1 Modernization and End of Life (EOL) Assessment and Equipment 

Replacement 
Services shall include EOL assessment and modernization planning of the Main 
Boardroom and Yerba Buena (Yerba Buena and Temazcal) Control Rooms and 
adjunct support rooms. These include: 

• EOL assessment of AV systems applicable to the Main Boardroom, 
Yerba Buena, Temazcal, Claremont, and Mission meeting rooms. 

• EOL assessment of media and agenda walls. 
• EOL assessment of AV and broadcast equipment in first floor public 

rooms and adjunct support rooms 
• Assessments of hardware components for functional improvements 

within the scope of work. 
• Special equipment modernization projects as approved by BAHA. 

 
 
 

2.2 Webcast and AV System Maintenance  
• Based upon routine equipment maintenance checks and/or 

identified issues/tickets, and CONSULTANT-submitted 
proposals for resolution, CONSULTANT shall use 
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CONSULTANT staff or SUBCONSULTANTS to repair 
equipment. CONSULTANT shall bill BAHA on a monthly 
invoice for specific equipment repair on a time and materials 
basis. 

• CONSULTANT is pre-approved to replace any non-working equipment 
with a cost in time and materials of $5,500 or less.  

• For Tier 2 and 3 cases defined in ATTACHMENT A-1 – TECHNICAL 
SUPPORT MODEL DEFINITIONS that exceed $5,500, 
CONSULTANT shall submit a proposal and cost estimate to the BAHA 
Project Manager for approval before proceeding. This responsibility is 
for all services covered under the scope of work, and does not pertain to 
other services, retained or integrated by BAHA, previously, currently, 
or in the future. CONSULTANT and BAHA can agree on altering this 
provision of responsibility at any time.   

 
2.3 BAHA Requested/Approved Additional Services Upon Request: 

BAHA may request additional services on an as-needed basis and within the 
available budget. All such services shall be authorized in writing by the BAHA 
Project Manager.   
 
• Offsite AV Services 
• Equipment purchase 
• Equipment unusual repair 
• Equipment unusual maintenance 
• As needed consulting 
• As needed engineering 
• As needed installation 
• As needed duplication 
• As needed feasibility studies 
• As needed meeting transcripts 
• As needed captioning in in any other language 
• As needed oral language translation 
• On-Demand Language Translation of any recorded meeting 
• On-Demand Closed Captioning of any recorded meeting. 
• On-Demand Translated Meeting Transcript of any recorded meeting 

(requires closed captioning via NTT) 
• As needed social media streaming of meetings 
• As needed additional services that are the result of mandated “stay at 

home” orders, such as offsite equipment storage. 
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2.4 BAHA Requested/Approved Special Projects 
BAHA may request special projects on an as-needed basis and within the 
available budget. All such projects shall be listed in as ATTACHMENT A-2 – 
SPECIAL PROJECTS.   

 

Docusign Envelope ID: B4CDF81D-A2BD-4100-A1F5-E6AC634452AC



BAHA/ Network Television Time, Inc. 
Webcasting Support Services 

Amendment 6 
Page 10 

 
Broadcast and Audio/Visual Service Matrix 
 

I. Quarterly Maintenance – Video and Agenda Walls 
Service shall include general maintenance system checks of equipment, cabling (missing or damaged), cleaning of vents/fans for cooling 
airflow, testing of media player components, overall evaluation of system condition for atrium media wall and exterior agenda display. 
 

Description Tier 1 Tier 2 Tier 3 
1. Service shall include general maintenance 
system checks of equipment. 

Included Not included. Charged hourly 
@$162.75 

Not included. Charged hourly 
based on required expertise 

2. Cabling (missing or damaged), cleaning of 
vents/fans for cooling airflow. 

Included Not included. Charged hourly 
@$162.75 

Not included. Charged hourly 
based on required expertise 

3.  Testing of media player components. Included Not included. Charged hourly 
@$162.75 

Not included. Charged hourly 
based on required expertise 

4. Overall evaluation of system condition for 
atrium media wall and exterior agenda 
display. 

Included Not included. Charged hourly 
@$162.75 

Not included. Charged hourly 
based on required expertise 

 
II. Quarterly Maintenance – Broadcast Equipment 

Service shall include general maintenance system checks of equipment, cabling (missing or damaged), cleaning of vents/fans for cooling 
airflow, testing of broadcast components including video conferencing equipment and all broadcast critical components. 
 

Description Tier 1 Tier 2 Tier 3 
1. Service shall include general maintenance 
system checks of equipment. 

Included Not included. Charged hourly 
@current GSA engineering rate 

Not included. Charged hourly 
based on required expertise 

2. Cabling (missing or damaged), cleaning of 
vents/fans for cooling airflow. 

Included Not included. Charged hourly 
@current GSA engineering rate 

Not included. Charged hourly 
based on required expertise 
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3. Testing of broadcast components including 
video conferencing equipment and all 
broadcast critical components. 

Included Not included. Charged hourly 
@current GSA engineering rate 

Not included. Charged hourly 
based on required expertise 

 
III. On-Call Maintenance and Repair – all AV and Broadcast systems 
Service shall include engineering and technical support for malfunctioning AV and broadcast equipment at 375 Beale including but not 
limited to troubleshooting, equipment and/or parts acquisition, and labor. 

 
Description Tier 1 Tier 2 Tier 3 
1. Engineering and technical support for 
malfunctioning AV. 

Included Not included. Charged hourly 
@current GSA engineering rate 

Not included. Charged hourly 
based on required expertise 

2. Engineering and technical support for 
malfunctioning broadcast equipment. 

Included Not included. Charged hourly 
@current GSA engineering rate 

Not included. Charged hourly 
based on required expertise 

3. Equipment and/or parts acquisition, and 
labor 

Included Not included. Charged hourly 
@current GSA engineering rate 

Not included. Charged hourly 
based on required expertise 

 
IV. Equipment Modernization / End of Life (EOL) Assessment and Equipment Replacement 
Service shall include EOL assessment of AV systems, including media and agenda walls, AV systems on agency floor 1 applicable to the , 
and AV and broadcast equipment in first floor public rooms and adjunct support rooms. 

 
Description Tier 1 Tier 2 Tier 3 
1.  Include EOL assessment of AV systems Not included. 

Charged hourly 
based on required 
expertise 

Not included. Charged hourly 
based on required expertise 

Not included. Charged hourly 
based on required expertise 
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2. Include EOL assessment of media and 
agenda walls. 

Not included. 
Charged hourly 
based on required 
expertise 

Not included. Charged hourly 
based on required expertise 

Not included. Charged hourly 
based on required expertise 

3. EOL assessment of AV and broadcast 
equipment in first floor public rooms and 
adjunct support rooms 

Not included. 
Charged hourly 
based on required 
expertise 

Not included. Charged hourly 
based on required expertise 

Not included. Charged hourly 
based on required expertise 

 
V. AV Support and Training 

NTT staff shall provide AV services for agencies and end users for first floor meetings and events at the Bay Area Metro Center. Normal 
business hours of NTT support services are from 7:30 AM to 5:00 PM, Monday through Friday. Services shall be provided outside of normal 
business hours only by request, including evenings and weekends. Services can be provided on or off site 
(equipment not included). 
 
NTT AV Support Service Categories 

1. AV setup prior to event 
2. AV support during an event 
3. Breakdown of AV equipment after an event 
4. Coordinating and scheduling with clients 
5. Additional AV services available upon request 
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Description Tier 1 Tier 2 Tier 3 
1. NTT staff shall provide AV services for 
agencies and end users for first floor meetings 
and events at the Bay Area 
Metro Center. Normal business hours of NTT 
support services are from 7:30 AM to 5:00 PM, 
Monday through Friday. Services shall be 
provided outside of normal business hours only 
by request, including evenings and weekends. 
Services can be 
provided on or off site. 

Included Not included. Charged hourly 
@current GSA engineering rate 

Not included. Charged hourly 
based on required expertise 

 
1. AV Setup Prior to Event 

• Connecting end user technology to AV and broadcast systems as appropriate 
• Setting up microphones 
• Setting up conference and/or video conference systems 
• Setting up external confidence monitor(s) 
• Setting up power strips 

 
Description Tier 1 Tier 2 Tier 3 
AV Setup Prior to Event as listed above Included Not included. Charged hourly 

@current GSA engineering rate 
Not included. Charged hourly 
based on required expertise 

 
2. AV Support During an Event 

• NTT staff shall provide troubleshooting services before and during meetings and events. 
o Troubleshoot AV connections to end user equipment. 
o Troubleshoot existing AV system malfunctions. 
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• NTT staff will record meetings upon request and provide end users with a download link or local file transfer options within 24 

hours. 
 

Description Tier 1 Tier 2 Tier 3 
• NTT staff shall provide troubleshooting 

services before and during meetings and events. 
o Troubleshoot AV connections to end 

user equipment. 
o Troubleshoot existing AV system 

malfunctions. 

Included Not included. Charged hourly 
@ current GSA engineering rate 

Not included. Charged hourly 
based on required expertise 

• NTT staff will record meetings upon 
request and provide end users with a 
download link or local file transfer 
options within 24 hours. 

Included Not included. Charged hourly 
@current GSA engineering rate 

Not included. Charged hourly 
based on required expertise 

3. Breakdown of Equipment After Event 
NTT staff shall break down and put away all AV equipment after events (within normal business hours). 
 

Description Tier 1 Tier 2 Tier 3 
NTT staff shall break down and put away all 
AV equipment after events (within normal 
business hours). 

Included Not included. Charged hourly 
@current GSA engineering rate 

Not included. Charged hourly 
based on required expertise 

 
4. Coordinating and Scheduling with Clients 

NTT staff will assist with coordination of event schedules regarding technology availability, condition, and feasibility of AV requests. 
• Pre-event equipment testing 
• Pre-event walkthroughs and Q&A with end users 
• Feasibility assessment of special AV requests for events and meetings 
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• Consulting on necessary turnaround times for AV equipment setup between meetings 
• Escalation to Multimedia Operations Manager as appropriate 

 
Description Tier 1 Tier 2 Tier 3 
Coordinating and Scheduling with Clients as 
listed above 

Included Not included. Charged hourly 
@current GSA engineering rate 

Not included. Charged hourly 
based on required expertise 

 
5. Additional AV Support Services Available Only Upon Request 

• Off-site AV services 
o AV support can be provided by an NTT director at any off-site location. 

• Afterhours and weekend AV support 
o NTT staff will support after hours and off-site events if scheduled in advance. 

 
Description Tier 1 Tier 2 Tier 3 
Additional AV Support Services Available 
Only Upon Request 

Not included. 
Charged hourly based 
on required expertise 

Not included. Charged hourly 
based on required expertise 

Not included. Charged hourly 
based on required expertise 
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ATTACHMENT A-2, SPECIAL PROJECTS 
Broadcast Enhancement Projects FY 25/26 

 

Project  Description Detail 

Main Boardroom 
Racks Modernization  

Re-cabling and organizing equipment 
racks for ease of access and efficient 
troubleshooting. 

This SOW of this project is as follows: 
1. Conduct an assessmens of the MBR equipment racks to keep, change 
or reconfigure the current set up. 
2. Assess configuration for future needs/space considerations.  
3. Re-cable and re-label the MBR equipment racks properly. 
4. Decommission obsolete cabling. 
5. Decommission obsolete gear. 
6. Properly fasten loose equipment to rack(s). 
7. Should current configuration remain, confirm that opening/closing of 
racks does not cause problems. 
8. Consolidate equipment in the rack(s) to mitigate cabling challenges 
where possible. 

Main Boardroom 
Control Room 
Schematic Drawings 

Generating schematic drawings of 
current broadcast system in Main 
Boardroom. 

This SOW of this project is as follows: 
1. Provide up-to-date schematics/ as-built drawings of the mainboard 
racks. 
2. Coordinate this work with Project #2 
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Yerba Buena/Temazcal 
Program-Out Monitors 

Installation of program monitors in 
main boardroom control room to 
monitor Yerba Buena and Temazcal 
broadcasts and events. 

This SOW of this project is as follows: 
1. Install a monitor that provides a program-out from the Yerba Buena 
Room and the Temazcal Room for effective and efficient monitoring. 

Camera 5 Installation 
Boardroom 

Installation of 5th camera for increased 
redundancy and production value. 

This SOW of this project is as follows: 
1.  Confirm with ICS that cabling for camera #5 is available per 2015 
SOW. 
2. Determine best possible location for camera #5 within the area 
identified (behind backwall painting in the MBR).  
3. Work with Sr. Multimedia Operations Manager to lower the painting 
to provide access to mounting bracket. 
4. Procure required camera and materials. 
5. Complete physical installation of camera #5. 
6. Complete configuration of camera #5 into existing video switch.  
7. Update testing and training documentation. 

Yerba Buena Control 
Room Schematic 
Drawings 

Generating schematic drawings of 
current broadcast system in Yerba 
Buena. 

This SOW of this project is as follows: 
1. Provide up-to-date schematics/ as-built drawings of the Yerba Buena 
racks. 
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Labeling/Cleanup of 
Yerba Buena Control 
Room Rack Cables 
Project 

Cabling assessment and cleanup. 

This SOW of this project is as follows: 
1. Conduct an assessment of the YB and Temazcal equipment racks. 
2. Assess configuration for future needs/space considerations.  
3. Re-cable and re-label the YB and Temazcal equipment racks 
properly. 
4. Decommission obsolete cabling. 
5. Decommission obsolete gear. 
6. Properly fasten loose equipment to rack(s). 
7. Should current configuration remain, confirm that opening/closing of 
racks does not cause problems. 
8. Consolidate equipment in the rack(s) to mitigate cabling challenges 
where possible. 

Camera Cabling 
Upgrade  

Upgrading camera cabling from RS422 
to control LAN. 

The SOW of this project is as follows: 
1. Confirm cable replacement requirement with ICS 
2. Schedule MBR wall panel removal for all camera positions 
3. Run two cables per camera (primary and backup) 
4. Complete signal flow testing 
5. Reconnect all cameras to new Panasonic controller 
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Backup Webcasting Assess, implement, and test a backup 
webcasting system. 

The SOW of this project is as follows: 
1. Deploy the encoding hardware required to webcast 
2. Deploy a new, hosted backup webcast platform that will support all 
three meetings rooms: a)MBR;  2)YB; 3) Temazcal. 
3. The new platform will provide a modern player that maintains digital 
accessibility best practices. 
4. The new platform will provide video archiving capabilities. 
5. The new platform will provide adaptive streaming. 
6. The new platform will provide OTT streaming capabilities. 
7. The new platform will be language-interpretation ready. 
8. the new platform will provide access to an API for integration into 
the MTC website workflow.  

Multi-language 
Webcasting Project 

Assess and implement multi-language 
simulcast capabilities. 

The SOW of this project is as follows: 
1. Provide live webcasting in English + two additional languages of all 
live events held in the MBR, YB and Temzacal meeting rooms. 
2. Provide on-demand access to all translated video archives of events 
held in the MBR, YB and Temazcal meeting rooms. 
3. Provide transcripts of all translated video archives in their respective 
languages. 
4. Provide support for and additional 97+ languages for live and on-
demand events 

Digital Accessibility 
Enhancements - 
Assisted Listening 

Conduct a comparative assessment of 
digital accessibility features and 
evaluate enhancements to assisted 
listening and in-room captioning. 

The SOW of this project is as follows: 
1. Conduct an assessment of all digital accessibility systems 
2. Provide a GAP analysis of the findings with target goals  
3. Collaborate with the Sr. Multimedia Operations Manager for any 
additional expansion of digital accessibility features 
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ATTACHMENT C, COMPENSATION AND METHOD OF PAYMENT, 

Revised July 1, 2025 
 

1. BUDGET 
Effective July 1, 2025, in accordance with ATTACHMENT A, SCOPE OF WORK, 
the budget is divided as follows.  

 
Scope Budget Payment Terms 

MINIMUM SERVICES $128,520 (Monthly) 
$1,542,240 (Annual) 

Fixed 

ADDITIONAL 
SERVICES  

Additional Services: 
$410,000 (Annual) 

Special Projects: 
$538,000 (FY 25/26)  

Not-to-exceed;  
Time & Materials 

 
2. COMPENSATION 

A. Rate of Compensation. As full consideration for CONSULTANT’s 
performance and provision of the MINIMUM SERVICES, BAHA shall make payment to 
CONSULTANT for fees and expenses (the “Fees”) based on rates set forth by CONSULTANT 
(the “Applicable Rates”). Attached hereto as Attachment “C-1” and incorporated herein by 
this reference is the schedule of Applicable Rates and Service Fees in effect as of the date of 
this Agreement. Notwithstanding, the Applicable Rates shall increase on each anniversary date 
of the Effective Date of this Amendment at a rate of 2.5%. 

B. Limited Period. The Applicable Rates for Fees are calculated on a monthly 
basis being up to five hundred eighty five and one half hours (585.50) hours per month for 
services rendered under the scope of work; excluding Tier 2 and Tier 3 efforts as described in 
Attachment A-1. 

C. Discounts. CONSULTANT is extending the General Services Administration 
(GSA) Most Favored Customer (MFC) State & Local Government discount and the rates for 
fiscal year 2025-2026 through fiscal year 2027-2028. 
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FROM 03/27/2025 03/27/2026 03/27/2027 03/27/2028 03/27/2029  
TO 03/26/2026 03/26/2027 03/26/2028 03/26/2029 03/26/2030 

SIN Labor Category Year 1 Year 2 Year 3 Year 4 Year 5 
MCF STATE & LOCAL 
GOVERNMENTS 

GSA 
DISCOUNT 

54151S Equipment Ops $213.74 $219.08 $224.56 $230.18 $235.94 25.00% 
54151S Programmer Ops $213.75 $219.11 $224.57 $230.18 $235.94 50.00% 
54151S Network Engineer $155.05 $158.92 $162.89 $166.96 $171.14 10.00% 
54151S PMO $169.28 $173.51 $177.85 $182.29 $186.85 10.00% 
GSA        
54151S Equipment Ops $170.99 $175.26 $179.65 $184.14 $188.75 
54151S Programmer Ops $142.50 $146.07 $149.71 $153.45 $157.29 
54151S Network Engineer $140.95 $144.47 $148.08 $151.78 $155.58 
54151S PMO $153.89 $157.74 $161.68 $165.72 $169.86 
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3. ADDITIONAL FEES AND CHARGES. 
A. Cost and Preapproval for Repairs. In accordance with the ADDITIONAL 

SERVICES, CONSULTANT may need to make repairs to a component of BAHA’s 
webcasting or AV systems used to provide the Services (“Repairs”), and the cost of the Repairs 
shall be allocated to BAHA in addition to the Fees. BAHA hereby approves CONSULTANT to 
spend up to $5,500 for Repairs or Tier 2 or Tier 3 services as defined in Attachment A-1 at any 
time, without additional pre-approval necessary. CONSULTANT must obtain BAHA’s consent 
and approval before engaging in any Repairs or Tier 2 or Tier 3 services that will cost more 
than $5,500. 

 

4. PAYMENT TERMS. 
A. Minimum Service Fee. 

1. Current Minimum Fee. BAHA shall owe to CONSULTANT a monthly 
minimum fee equal to the amount of the Monthly Fixed Fees, as set forth in Attachment C-1 
to provide the MINIMUM SERVICES. No discount or refund shall apply in the event that 
the actual number of meetings for a particular month is less than the calculated average. 
BAHA hereby consents to the Minimum Service Fee and the manner in which it is 
calculated. BAHA agrees to pay the same without CONSULTANT needing to obtain any 
further approval or pre-approval from BAHA for the charging of this fee. 

2. Additional Types of Services. CONSULTANT and BAHA 
acknowledge and agree that the Minimum Service Fee has been calculated and agreed upon by 
the Parties based on BAHA’s representations of the types of MINIMUM SERVICES presently 
needed from CONSULTANT for the scope of work as defined in this agreement. For any 
ADDITIONAL SERVICES, CONSULTANT and BAHA acknowledge and agree that 
such services to be performed or provided by CONSULTANT and/or its 
SUBCONSULTANTS in connection with this Agreement will be on a Time and Materials 
(T&M) basis based on the rate as set forth in Attachment C-1 or as otherwise noted below.  The 
additional services are: 

 
ADDITONAL SERVICES COST 
1.  Equipment Modernization / EOL 

Project Management Office (PMO) 
T&M not to exceed $75,000 per fiscal year 

2.  Equipment Modernization / EOL 
Consulting 

T&M not to exceed $36,000 per fiscal year 

3.  Equipment Modernization / EOL 
Hardware 

T&M not to exceed $199,000 per fiscal year 

4. Webcast and AV System Maintenance (Tier 2 & 3, 
excluding case management), Other As-Needed 
Requests) 

T&M not to exceed $100,000 per fiscal year 

Annual subtotal $410,000 
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5.  BAHA Requested Special Projects T&M not to exceed $538,000 in FY 25/26 

 
3. Delivery of Invoices. CONSULTANT shall deliver an invoice for the 

total Minimum Service Fee, and a separate invoice for additional surcharges for Tier 2 and Tier 
3 efforts; EOL PMO and EOL Consulting fees will also be invoiced separately. 
CONSULTANT shall also track and deliver documentation of the breakdown and duration of 
meetings and events, by agency, each month. Samples of the various forms of invoices to be 
delivered by CONSULTANT are collectively attached hereto as Attachment “C-1” and 
Attachment “C-2”. 

4. Payment on Invoices. Payment shall be made by BAHA within thirty 
(30) days of receipt of an acceptable invoice, approved by the BAHA project Manager or a 
designated representative. 

5. Late Penalty Fee. A late penalty fee of Five Percent (5%) of the 
outstanding balance shall be charged with respect to any undisputed fees that are not paid 
within thirty (30) days of BAHA's approval of an acceptable invoice.
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ATTACHMENT C-1, SAMPLE FIXED MONTHLY INVOICE 
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DRAFT INVOICE
Bay Area Headquarters Authority Attention: 
Attn: Accounting Section 375 Beale Street
SAN FRANCISCO CA 94105-2066

"MINIMUM SERVICE FEE"
ATTACHMENT C-1 INVOICE #1

Invoice Date
May 20, 2025

Invoice Number
INV-1282

Reference
SAMPLE INVOICE

Network Television Time
1014 S Westlake Blvd
Suite 14-305
Westlake Village, CA
91361
(877) 468-8899
NTTaccounting@NTTbroad
cast.com

Description Quantity Unit Price
GSA

Discount Tax Amount USD

UNLIMITED BROADCAST AND 
APPLICABLE SERVICES PER SOW - GSA 
RATE

585.50 213.74 23.85% Tax Exempt 95,297.74

BROADCAST ENGINEER SERVICES PER
SOW - GSA RATE

173.33 213.74 23.85% Tax Exempt 28,211.71

BACKUP WEBCASTING SOLUTION - LIVE
AND ON-DEMAND

1.00 5,010.55  Tax Exempt 5,010.55

*****

*****
UNLIMITED SERVICES DETAILED BELOW
ARE INCLUDED IN THE ABOVE FLAT
RATE MONTHLY PRICING:
*****

--UNLIMITED Broadcasting of meetings
from up to (3) venues;

1.00 0.00 0.00

--UNLIMITED English closed Captioning; 1.00 0.00 0.00

--UNLIMITED English Meeting Transcripts; 1.00 0.00 0.00

--UNLIMITED AV Support for Bay Area Metro
Center Events;

1.00 0.00 0.00

--UNLIMITED technical support management
(Tier 1, Tier 2, Tier 3)
for all systems within the Scope of Work
document.

Note:
Engineering and Technical Support For
Mal-functioning AV & Broadcast Equipment at
375 Beale Street, including, but not limited to,

1.00 0.00 0.00
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PAYMENT ADVICE
To: Network Television Time

1014 S Westlake Blvd
Suite 14-305
Westlake Village, CA 91361
(877) 468-8899
NTTaccounting@NTTbroadcast.com

Customer Bay Area Headquarters Authority
Invoice Number INV-1282

Amount Due 128,520.00
Due Date May 20, 2025

Amount Enclosed

Enter the amount you are paying above

Description Quantity Unit Price Discount Tax Amount USD

equipment, parts acquisition and labor will be
billed as time and materials, when applicable.
(TIER 2 AND TIER 3 EFFORTS)

*****

Subtotal (includes a discount of
38,682.87)

128,520.00

TOTAL  TAX 0.00

TOTAL USD 128,520.00

Due Date: May 20, 2025
Net 30
Please remit via ACH to:
Routing # 121042882
Account # 8480020471
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52.222-43 FAIR LABOR STANDARDS ACT AND SERVICE
CONTRACT LABOR STANDARDS—PRICE ADJUSTMENT
(MULTIPLE YEAR AND OPTION CONTRACTS) (AUG 2018)

(a) This clause applies to both contracts subject to area prevailing wage determinations and contracts
subject to collective bargaining agreements.

(b) The Contractor warrants that the prices in this contract do not include any allowance for any
contingency to cover increased costs for which adjustment is provided under this clause.

(c) The wage determination, issued under the Service Contract Labor Standards statute, (41 U.S.C.
chapter 67), by the Administrator, Wage and Hour Division, U.S. Department of Labor, current on the
anniversary date of a multiple year contract or the beginning of each renewal option period, shall apply
to this contract. If no such determination has been made applicable to this contract, then the Federal
minimum wage as established by section 6(a)(1) of the Fair Labor Standards Act of 1938, as amended,
(29 U.S.C. 206) current on the anniversary date of a multiple year contract or the beginning of each
renewal option period, shall apply to this contract.

(d) The contract price, contract unit price labor rates, or fixed hourly labor rates will be adjusted to
reflect the Contractor’s actual increase or decrease in applicable wages and fringe benefits to the extent
that the increase is made to comply with or the decrease is voluntarily made by the Contractor as a
result of:

(1) The Department of Labor wage determination applicable on the anniversary date of the
multiple year contract, or at the beginning of the renewal option period. For example, the prior
year wage determination required a minimum wage rate of $4.00 per hour. The Contractor chose
to pay $4.10. The new wage determination increases the minimum rate to $4.50 per hour. Even if
the Contractor voluntarily increases the rate to $4.75 per hour, the allowable price adjustment is
$.40 per hour;

(2) An increase or decrease wage determination otherwise applied to the contract by operation of
law; or

(3) An amendment to the Fair Labor Standards Act of 1938 that is enacted after award of this
contract, affects the minimum wage, and becomes applicable to this contract under law.

(e) Any adjustment will be limited to increases or decreases in wages and fringe benefits as described in
paragraph (d) of this clause, and the accompanying increases or decreases in social security and
unemployment taxes and workers’ compensation insurance, but shall not otherwise include any amount
for general and administrative costs, overhead, or profit.

(f) The Contractor shall notify the Contracting Officer of any increase claimed under this clause within
30 days after receiving a new wage determination unless this notification period is extended in writing
by the Contracting Officer. The Contractor shall promptly notify the Contracting Officer of any
decrease under this clause, but nothing in the clause shall preclude the Government from asserting a
claim within the period permitted by law. The notice shall contain a statement of the amount claimed
and the change in fixed hourly rates (if this is a time-and-materials or labor-hour contract), and any
relevant supporting data, including payroll records, that the Contracting Officer may reasonably require.
Upon agreement of the parties, the contract price, contract unit price labor rates, or fixed hourly rates
shall be modified in writing. The Contractor shall continue performance pending agreement on or
determination of any such adjustment in its effective date.

(g) The Contracting Officer or an authorized representative shall have access to and the right to
examine any directly pertinent books, documents, papers and records of the Contractor until the
expiration of 3 years after final payment under the contract.
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52.222-41 SERVICE CONTRACT LABOR STANDARDS (AUG 2018)

(a) Definitions. As used in this clause –

Contractor when this clause is used in any subcontract, shall be deemed to refer to the subcontractor,
except in the term "Government Prime Contractor."

Service employee means any person engaged in the performance of this contract other than any person
employed in a bona fide executive, administrative, or professional capacity, as these terms are defined
in Part 541 of Title 29, Code of Federal Regulations, as revised. It includes all such persons regardless
of any contractual relationship that may be alleged to exist between a Contractor or subcontractor.

(b) Applicability. This contract is subject to the following provisions and to all other applicable
provisions of 41 U.S.C. chapter 67, Service Contract Labor Standards, and regulations of the Secretary
of Labor (29 CFR Part 4). This clause does not apply to contracts or subcontracts administratively
exempted by the Secretary of Labor or exempted by 41 U.S.C. 6702, as interpreted in Subpart C of 29
CFR Part 4.

(c) Compensation. (1) Each service employee employed in the performance of this contract by the
Contractor or any subcontractor shall be paid not less than the minimum monetary wages and shall be
furnished fringe benefits in accordance with the wages and fringe benefits determined by the Secretary
of Labor or authorized representative, as specified in any wage determination attached to this contract.

(2) (i) If a wage determination is attached to this contract, the Contractor shall classify any
class of service employee which is not listed herein and which is to be employed under
the contract (i.e., the work to be performed is not performed by any classification listed in
the wage determination), so as to provide a reasonable relationship (i.e., appropriate level
of skill comparison) between such unlisted classifications and the classifications listed in
the wage determination. Such conformed class of employees shall be paid the monetary
wages and furnished the fringe benefits as are determined pursuant to the procedures in
this paragraph (c).

(ii) This conforming procedure shall be initiated by the Contractor prior to the
performance of contract work by the unlisted class of employee. The Contractor shall
submit Standard Form (SF) 1444, Request for Authorization of Additional Classification
and Rate, to the Contracting Officer no later than 30 days after the unlisted class of
employee performs any contract work. The Contracting Officer shall review the proposed
classification and rate and promptly submit the completed SF 1444 (which must include
information regarding the agreement or disagreement of the employees' authorized
representatives or the employees themselves together with the agency recommendation),
and all pertinent information to the Wage and Hour Division, U.S. Department of Labor.
The Wage and Hour Division will approve, modify, or disapprove the action or render a
final determination in the event of disagreement within 30 days of receipt or will notify
the Contracting Officer within 30 days of receipt that additional time is necessary.

(iii) The final determination of the conformance action by the Wage and Hour Division
shall be transmitted to the Contracting Officer who shall promptly notify the Contractor
of the action taken. Each affected employee shall be furnished by the Contractor with a
written copy of such determination or it shall be posted as a part of the wage
determination.

(iv) (A) The process of establishing wage and fringe benefit rates that bear a
reasonable relationship to those listed in a wage determination cannot be reduced
to any single formula. The approach used may vary from wage determination to
wage determination depending on the circumstances. Standard wage and salary
administration practices which rank various job classifications by pay grade
pursuant to point schemes or other job factors may, for example, be relied upon.
Guidance may also be obtained from the way different jobs are rated under
Federal pay systems (Federal Wage Board Pay System and the General Schedule)
or from other wage determinations issued in the same locality. Basic to the
establishment of any conformable wage rate(s) is the concept that a pay
relationship should be maintained between job classifications based on the skill
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required and the duties performed.

(B) In the case of a contract modification, an exercise of an option or extension of
an existing contract, or in any other case where a Contractor succeeds a contract
under which the classification in question was previously conformed pursuant to
paragraph (c) of this clause, a new conformed wage rate and fringe benefits may
be assigned to the conformed classification by indexing (i.e., adjusting) the
previous conformed rate and fringe benefits by an amount equal to the average
(mean) percentage increase (or decrease, where appropriate) between the wages
and fringe benefits specified for all classifications to be used on the contract
which are listed in the current wage determination, and those specified for the
corresponding classifications in the previously applicable wage determination.
Where conforming actions are accomplished in accordance with this paragraph
prior to the performance of contract work by the unlisted class of employees, the
Contractor shall advise the Contracting Officer of the action taken but the other
procedures in subdivision (c)(2)(ii) of this clause need not be followed.

(C) No employee engaged in performing work on this contract shall in any event
be paid less than the currently applicable minimum wage specified under section
6(a)(1) of the Fair Labor Standards Act of 1938, as amended.

(v) The wage rate and fringe benefits finally determined under this paragraph (c)(2) of
this clause shall be paid to all employees performing in the classification from the first
day on which contract work is performed by them in the classification. Failure to pay the
unlisted employees the compensation agreed upon by the interested parties and/or finally
determined by the Wage and Hour Division retroactive to the date such class of
employees commenced contract work shall be a violation of the Service Contract Labor
Standards statute and this contract.

(vi) Upon discovery of failure to comply with subparagraphs (b)(2) of this clause, the
Wage and Hour Division shall make a final determination of conformed classification,
wage rate, and/or fringe benefits which shall be retroactive to the date such class or
classes of employees commenced contract work.

(3) Adjustment of Compensation. If the term of this contract is more than 1 year, the minimum
monetary wages and fringe benefits required to be paid or furnished thereunder to service
employees under the contract shall be subject to adjustment after 1 year and not less often than
once every 2 years, under wage determinations issued by the Wage and Hour Division.

(d) Obligation to Furnish Fringe Benefits. The Contractor or subcontractor may discharge the
obligation to furnish fringe benefits specified in the attachment or determined under subparagraph
(c)(2) of this clause by furnishing equivalent combinations of bona fide fringe benefits, or by making
equivalent or differential cash payments, only in accordance with Subpart D of 29 CFR Part 4.

(e) Minimum Wage. In the absence of a minimum wage attachment for this contract, neither the
Contractor nor any subcontractor under this contract shall pay any person performing work under this
contract (regardless of whether the person is a service employee) less than the minimum wage specified
by section 6(a)(1) of the Fair Labor Standards Act of 1938. Nothing in this clause shall relieve the
Contractor or any subcontractor of any other obligation under law or contract for payment of a higher
wage to any employee.

(f) Successor Contracts. If this contract succeeds a contract subject to the Service Contract Labor
Standards statute under which substantially the same services were furnished in the same locality and
service employees were paid wages and fringe benefits provided for in a collective bargaining
agreement, in the absence of the minimum wage attachment for this contract setting forth such
collectively bargained wage rates and fringe benefits, neither the Contractor nor any subcontractor
under this contract shall pay any service employee performing any of the contract work (regardless of
whether or not such employee was employed under the predecessor contract), less than the wages and
fringe benefits provided for in such collective bargaining agreement, to which such employee would
have been entitled if employed under the predecessor contract, including accrued wages and fringe
benefits and any prospective increases in wages and fringe benefits provided for under such agreement.
No Contractor or subcontractor under this contract may be relieved of the foregoing obligation unless



the limitations of 29 CFR 4.1b(b) apply or unless the Secretary of Labor or the Secretary’s authorized
representative finds, after a hearing as provided in 29 CFR 4.10 that the wages and/or fringe benefits
provided for in such agreement are substantially at variance with those which prevail for services of a
character similar in the locality, or determines, as provided in 29 CFR 4.11, that the collective
bargaining agreement applicable to service employees employed under the predecessor contract was not
entered into as a result of arm’s length negotiations. Where it is found in accordance with the review
procedures provided in 29 CFR 4.10 and/or 4.11 and Parts 6 and 8 that some or all of the wages and/or
fringe benefits contained in a predecessor Contractor’s collective bargaining agreement are
substantially at variance with those which prevail for services of a character similar in the locality,
and/or that the collective bargaining agreement applicable to service employees employed under the
predecessor contract was not entered into as a result of arm’s length negotiations, the Department will
issue a new or revised wage determination setting forth the applicable wage rates and fringe benefits.
Such determination shall be made part of the contract or subcontract, in accordance with the decision of
the Administrator, the Administrative Law Judge, or the Administrative Review Board, as the case may
be, irrespective of whether such issuance occurs prior to or after the award of a contract or subcontract
(53 Comp. Gen. 401 (1973)). In the case of a wage determination issued solely as a result of a finding
of substantial variance, such determination shall be effective as of the date of the final administrative
decision.

(g) Notification to employees. The Contractor and any subcontractor under this contract shall notify
each service employee commencing work on this contract of the minimum monetary wage and any
fringe benefits required to be paid pursuant to this contract, or shall post the wage determination
attached to this contract. The poster provided by the Department of Labor (Publication WH 1313) shall
be posted in a prominent and accessible place at the worksite. Failure to comply with this requirement
is a violation of 41 U.S.C. 6703 and of this contract.

(h) Safe and Sanitary Working Conditions. The Contractor or subcontractor shall not permit any part of
the services called for by this contract to be performed in buildings or surroundings or under working
conditions provided by or under the control or supervision of the Contractor or subcontractor which are
unsanitary or hazardous or dangerous to the health or safety of the service employee. The Contractor or
subcontractor shall comply with the safety and health standards applied under 29 CFR Part 1925.

(i) Records. (1) The Contractor and each subcontractor performing work subject to the Service Contract
Labor Standards statute shall make and maintain for 3 years from the completion of the work, and make
them available for inspection and transcription by authorized representatives of the Wage and Hour
Division, a record of the following:

(i) For each employee subject to the Service Contract Labor Standards statute —

(A) Name and address and social security number;

(B) Correct work classification or classifications, rate or rates of monetary wages
paid and fringe benefits provided, rate or rates of payments in lieu of fringe
benefits, and total daily and weekly compensation;

(C) Daily and weekly hours worked by each employee; and

(D) Any deductions, rebates, or refunds from the total daily or weekly
compensation of each employee.

(ii) For those classes of service employees not included in any wage determination
attached to this contract, wage rates or fringe benefits determined by the interested parties
or by the Administrator or authorized representative under the terms of paragraph (c) of
this clause. A copy of the report required by subdivision (c)(2)(ii) of this clause will
fulfill this requirement.

(iii) Any list of the predecessor Contractor's employees which had been furnished to the
Contractor as prescribed by paragraph (n) of this clause.

(2) The Contractor shall also make available a copy of this contract for inspection or transcription
by authorized representatives of the Wage and Hour Division.
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(3) Failure to make and maintain or to make available these records for inspection and
transcription shall be a violation of the regulations and this contract, and in the case of failure to
produce these records, the Contracting Officer, upon direction of the Department of Labor and
notification to the Contractor, shall take action to cause suspension of any further payment or
advance of funds until the violation ceases.

(4) The Contractor will permit authorized representatives of the Wage and Hour Division to
conduct interviews with employees at the worksite during normal working hours.

(j) Pay Periods. The Contractor shall unconditionally pay to each employee subject to the Service
Contract Labor Standards statute all wages due free and clear and without subsequent deduction (except
as otherwise provided by law or regulations, 29 CFR Part 4), rebate, or kickback on any account. These
payments shall be made no later than one pay period following the end of the regular pay period in
which the wages were earned or accrued. A pay period under this statute may not be of any duration
longer than semi-monthly.

(k) Withholding of Payments and Termination of Contract. The Contracting Officer shall withhold or
cause to be withheld from the Government Prime Contractor under this or any other Government
contract with the Prime Contractor such sums as an appropriate official of the Department of Labor
requests or such sums as the Contracting Officer decides may be necessary to pay underpaid employees
employed by the Contractor or subcontractor. In the event of failure to pay any employees subject to the
Service Contract Labor Standards statute all or part of the wages or fringe benefits due under the
Service Contract Labor Standards statute, the Contracting Officer may, after authorization or by
direction of the Department of Labor and written notification to the Contractor, take action to cause
suspension of any further payment or advance of funds until such violations have ceased. Additionally,
any failure to comply with the requirements of this clause may be grounds for termination of the right
to proceed with the contract work. In such event, the Government may enter into other contracts or
arrangements for completion of the work, charging the Contractor in default with any additional cost.

(l) Subcontracts. The Contractor agrees to insert this clause in all subcontracts subject to the Service
Contract Labor Standards statute.

(m) Collective Bargaining Agreements Applicable to Service Employees. If wages to be paid or fringe
benefits to be furnished any service employees employed by the Government prime Contractor or any
subcontractor under the contract are provided for in a collective bargaining agreement which is or will
be effective during any period in which the contract is being performed, the Government prime
Contractor shall report such fact to the Contracting Officer, together with full information as to the
application and accrual of such wages and fringe benefits, including any prospective increases, to
service employees engaged in work on the contract, and a copy of the collective bargaining agreement.
Such report shall be made upon commencing performance of the contract, in the case of collective
bargaining agreements effective at such time, and in the case of such agreements or provisions or
amendments thereof effective at a later time during the period of contract performance such agreements
shall be reported promptly after negotiation thereof.

(n) Seniority List. Not less than 10 days prior to completion of any contract being performed at a
Federal facility where service employees may be retained in the performance of the succeeding contract
and subject to a wage determination which contains vacation or other benefit provisions based upon
length of service with a Contractor (predecessor) or successor (29 CFR 4.173), the incumbent prime
Contractor shall furnish to the Contracting Officer a certified list of the names of all service employees
on the Contractor's or subcontractor's payroll during the last month of contract performance. Such list
shall also contain anniversary dates of employment on the contract either with the current or
predecessor Contractors of each such service employee. The Contracting Officer shall turn over such
list to the successor Contractor at the commencement of the succeeding contract.

(o) Ruling and Interpretations. Rulings and interpretations of the Service Contract Labor Standards
statute are contained in Regulations, 29 CFR Part 4.

(p) Contractor's Certification. (1) By entering into this contract, the Contractor (and officials thereof)
certifies that neither it nor any person or firm who has a substantial interest in the Contractor’s firm is a
person or firm ineligible to be awarded Government contracts by virtue of the sanctions imposed under
41 U.S.C. 6706.
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(2) No part of this contract shall be subcontracted to any person or firm ineligible for award of a
Government contract under 41 U.S.C. 6706.

(3) The penalty for making false statements is prescribed in the U.S. Criminal Code, 18 U.S.C.
1001.

(q) Variations, Tolerances, and Exemptions Involving Employment. Notwithstanding any of the
provisions in paragraphs (b) through (o) of this clause, the following employees may be employed in
accordance with the following variations, tolerances, and exemptions, which the Secretary of Labor,
pursuant to 41 U.S.C. 6707 prior to its amendment by Pub. L. 92-473, found to be necessary and proper
in the public interest or to avoid serious impairment of the conduct of Government business:

(1) Apprentices, student-learners, and workers whose earning capacity is impaired by age,
physical or mental deficiency, or injury may be employed at wages lower than the minimum
wages otherwise required by 41 U.S.C. 6703(1) without diminishing any fringe benefits or cash
payments in lieu thereof required under 41 U.S.C. 6703(2), in accordance with the conditions and
procedures prescribed for the employment of apprentices, student-learners, persons with
disabilities, and disabled clients of work centers under section 14 of the Fair Labor Standards Act
of 1938, in the regulations issued by the Administrator (29 CFR parts 520, 521, 524, and 525).

(2) The Administrator will issue certificates under the statute for the employment of apprentices,
student-learners, persons with disabilities, or disabled clients of work centers not subject to the
Fair Labor Standards Act of 1938, or subject to different minimum rates of pay under the two
statutes, authorizing appropriate rates of minimum wages (but without changing requirements
concerning fringe benefits or supplementary cash payments in lieu thereof), applying procedures
prescribed by the applicable regulations issued under the Fair Labor Standards Act of 1938 (29
CFR parts 520, 521, 524, and 525).

(3) The Administrator will also withdraw, annul, or cancel such certificates in accordance with
the regulations in 29 CFR Parts 525 and 528.

(r) Apprentices. Apprentices will be permitted to work at less than the predetermined rate for the work
they perform when they are employed and individually registered in a bona fide apprenticeship program
registered with a State Apprenticeship Agency which is recognized by the U.S. Department of Labor, or
if no such recognized agency exists in a State, under a program registered with the Office of
Apprenticeship Training, Employer, and Labor Services (OATELS), U.S. Department of Labor. Any
employee who is not registered as an apprentice in an approved program shall be paid the wage rate and
fringe benefits contained in the applicable wage determination for the journeyman classification of
work actually performed. The wage rates paid apprentices shall not be less than the wage rate for their
level of progress set forth in the registered program, expressed as the appropriate percentage of the
journeyman's rate contained in the applicable wage determination. The allowable ratio of apprentices to
journeymen employed on the contract work in any craft classification shall not be greater than the ratio
permitted to the Contractor as to his entire work force under the registered program.

(s) Tips. An employee engaged in an occupation in which the employee customarily and regularly
receives more than $30 a month in tips may have the amount of these tips credited by the employer
against the minimum wage required by 41 U.S.C. 6703(1), in accordance with section 3(m) of the Fair
Labor Standards Act and Regulations, 29 CFR Part 531. However, the amount of credit shall not exceed
$1.34 per hour beginning January 1, 1981. To use this provision —

(1) The employer must inform tipped employees about this tip credit allowance before the credit
is utilized;

(2) The employees must be allowed to retain all tips (individually or through a pooling
arrangement and regardless of whether the employer elects to take a credit for tips received);

(3) The employer must be able to show by records that the employee receives at least the
applicable Service Contract Labor Standards minimum wage through the combination of direct
wages and tip credit;

(4) The use of such tip credit must have been permitted under any predecessor collective
bargaining agreement applicable by virtue of 41 U.S.C. 6707(c).
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(t) Disputes Concerning Labor Standards. The U.S. Department of Labor has set forth in 29 CFR Parts
4, 6, and 8 procedures for resolving disputes concerning labor standards requirements. Such disputes
shall be resolved in accordance with those procedures and not the Disputes clause of this contract.
Disputes within the meaning of this clause include disputes between the Contractor (or any of its
subcontractors) and the contracting agency, the U.S. Department of Labor, or the employees or their
representatives.



 

 
GENERAL SERVICES ADMINISTRATION 

FEDERAL ACQUISITION SERVICE 
AUTHORIZED FEDERAL SUPPLY SCHEDULE FSS PRICE LIST 

 

CONTRACT NUMBER: 47QTCA20D0083 
CONTRACT PERIOD:  03/27/2020 through 03/26/2030 

Effective as of Modification # PO-0009, dated 03/27/2025 

 
CATEGORY:    Information Technology 
 
CONTRACTOR:   Network Television Time, Inc. 
     1014 South Westlake Blvd, Suite 14-305 
     Westlake Village, CA 91361 
     Tel: (877) 468-8899 
     Web: www.nttbroadcasting.com 
 
CONTRACT ADMINSTRATOR:  Bruce Arditte 
     Senior Account Manager 
     Tel: (877) 468-8899 x201 
     barditte@nttbroadcast.com 
 
BUSINESS SIZE:     Small Business 

 

 

 

 

 

Online access to contract ordering information, terms and conditions, pricing, and the option to create an electronic delivery order 
are available through GSA Advantage!®. The website for GSA Advantage!® is: https://www.GSAAdvantage.gov.  

For more information on ordering go to the following website: https://www.gsa.gov/schedules. 
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Contractor Information 
 
1a. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs):  54151S & OLM 
1b. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH AWARDED SIN: See Appendix A 
1c. HOURLY RATES (Services only): See Appendix A 
2. MAXIMUM ORDER THRESHOLD: $500,000 
3. MINIMUM ORDER THRESHOLD: $100.00 
4. GEOGRAPHIC COVERAGE: 48 States, DC 
5. POINT(S) OF PRODUCTION: Westlake Village, CA 
6. DISCOUNT FROM BEST MARKET RATE: GSA Net Prices can be found in Pricing Matrixes (below). Negotiated 

discounts have been applied and the Industrial Funding Fee has been added. 
7. QUANTITY DISCOUNT(S): None 
8. PROMPT PAYMENT TERMS: Net 30 days 

Information for Ordering Offices: Prompt payment terms cannot be negotiated out of the contractual agreement 
in exchange for other concessions. 

9. FOREIGN ITEMS: None 
10a. TIME OF DELIVERY: 30 Days ARO 
10b. EXPEDITED DELIVERY: Contact Contractor if Available 
10c. OVERNIGHT AND 2‐DAY DELIVERY: Contact Contractor if Available 
10d. URGENT REQUIRMENTS: Agencies can contact the Contractor’s representative to affect a faster delivery. 

Customers are encouraged to contact the Contractor for the purpose of requesting accelerated delivery. 
11. FOB POINT: Destination 
12a. ORDERING ADDRESS: Same as contractor address  
12b. ORDERING PROCEDURES: For supplies and services, the ordering procedures, information on Blanket Purchase 

Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3. 
13. PAYMENT ADDRESS: Same as contractor address 
14. WARRANTY PROVISION: Standard Commercial 
15. EXPORT PACKING CHARGES: None 
16. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE): Not Applicable 
17. TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): Not Applicable 
18a. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND ANY DISCOUNTS 

FROM LIST PRICES (IF AVAILABLE): Not Applicable 
18b. TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): Not Applicable 
19. LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): Not Applicable 
20. LIST OF PARTICIPATING DEALERS (IF APPLICABLE): Not Applicable 
21. PREVENTIVE MAINTENANCE (IF APPLICABLE): Not Applicable 
22a. SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, energy efficiency, and/or 

reduced pollutants): Not Applicable 
22b. SECTION 508 COMPLIANCE FOR INFORMATION AND COMMUNICATIONS TECHNOLOGY (ICT): Not Applicable  

The ICT standards can be found at: www.Section508.gov/. 
23. UNIQUE ENTITY INDENTIFIER (UEI) NUMBER: TGV5VGD6YKK5 
24. NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT (SAM) DATABASE: 

Contractor has an active registration in the System for Award Management (SAM) database. 
 
 

 

 



Appendix A – Price List 
 

  GSA Rate w/IFF  

Labor Category 
3/27/25-
3/26/26  

3/27/26-
3/26/27  

3/27/27-
3/26/28  

3/27/28-
3/26/29  

3/27/29-
3/26/30  

Equipment Engineer $170.99 $175.26 $179.65 $184.14 $188.75 
Programmer $142.50 $146.07 $149.71 $153.45 $157.29 
Network Engineer $140.95 $144.47 $148.08 $151.78 $155.58 
Project Manager $153.89 $157.74 $161.68 $165.72 $169.86 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Appendix B – Labor Category Descriptions 
 

AV Equipment Engineer 
Education: Bachelor’s Degree (BS/BA) 
Experience: Must have at least 7 years of directly related experience in broadcasting systems, network, and/or AV 

support. Also requires thorough knowledge of the principles, methods, and techniques used in network 
troubleshooting and support as well as modems, data scopes, patch panels, concentrators, associated 
terminals, and AV management software. 

Daily job duties:  Analyzes local and wide area network systems, including planning, designing,  
evaluating, selecting, and upgrading operating systems and protocol suites and configuring 
communication media, bridges, and other devices; resolves interoperability problems to obtain 
operations across all pertinent platforms including multimedia, teleconferencing, and the like; 
configures systems to user requirements; supports the acquisition of hardware and software as well as 
subcontractor services as needed; performs various tests and documents results; administers and 
maintains local systems; provides technical support and troubleshooting to users; plans system layout 
design; may provide guidance and training to lower level personnel and serve as technical team or task 
lead. 
Will be expected to interact periodically with executives/VIPs to execute priority VTC  
tasks and requirements. 

 

Applications Programmer/Developer 
Education: BS/BA in computer science or relevant field  
Experience: Must have at least 5 years of application development experience.  Has excellent  

knowledge of at least one programming language and must be familiar with a variety of operating 
systems and platforms.  

Daily job duties:  The Applications Programmer/Developer understands client requirements and how  
they translate in application features, collaborates with a team of IT professionals to set specifications 
for new applications, designs creative prototypes according to specifications, writes high quality source 
code to program complete applications within deadlines, performs unit and integration testing before 
launch, conducts functional and non-functional testing, troubleshoots and debugs applications, 
evaluates existing applications to reprogram/update/add new features, and develops technical 
documents and handbooks to accurately represent application design and code. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 



Network Engineer 
Education: Bachelor’s degree in Information Technology related field of study with a network  

engineering focus. 
Experience: Must have at least 5 years of directly related experience with a strong understanding  

of network infrastructure and network hardware.  A deep knowledge of application transport and 
network infrastructure protocols is highly desired. 

Daily job duties:  Network Engineer is responsible for maintaining and administering various computer  
networks and systems. Primary duties include maintenance of computer networks, hardware, software, 
and other related systems, performing disaster recovery operations, protecting data, software, and 
hardware from attacks, and replacing faulty network hardware components when necessary. Works 
closely with the users in order to identify potential issues and fix existing problems.  Implement, 
administer, and troubleshoot network devices including WAPs, firewalls, routers, switches, and 
controllers.  Maintaining, configuring, and monitoring virus protection software and email applications.  
Monitoring network performance to determine if adjustments need to be made.  Operating master 
consoles to monitor the performance of networks and computer systems.  Coordinating computer 
network access and use.  Designing, configuring and testing networking software, computer hardware, 
and operating system software. 

 

Project Manager 
Education: Bachelor’s degree in Computer Information Systems related field of study with project  

management focus. 
Experience: Must have at least 7 years of proven working experience in project management. 
Daily job duties:  The Project Manager manages key client projects. Project management  

responsibilities include the coordination and completion of projects on time within budget and within 
scope. Oversees all aspects of projects. Sets deadlines, assigns responsibilities and monitors/summarizes 
progress of project. Prepares reports for upper management regarding status of project.  Coordinates 
with other departments to ensure all aspects of each project are compatible and will hire new talent as 
needed to fulfill client needs. 

 

 

Education/Experience Equivalents 

Labor Category 
HS 

Diploma Associate Bachelor Masters PhD 
Equipment Engineer 13 10 7 4 1 
Programmer 11 8 5 2 0 
Network Engineer 11 8 5 2 0 
Project Manager 13 10 7 4 1 
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