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Clipper ®

MODERNIZING TRANSIT 
FARE PAYMENTS FOR ALL

Regional Network Management Committee
May 9, 2025



Clippe r

22 
Trans it 

Ope rators

Use r Expe rie nce: 
94% Satisfaction 

Gove rnance: 
Clippe r Exe cutive  Board

Monthly Statis tics
$36M Collected for Operators

16M Taps

Mobile  Phone  Payme nt 
3.9M Cards / 37% of Taps

Ne xt Ge ne ration 
Clippe r

• All New Equipment

• Contactless Bank Cards

• Regional Transfer Discounts

• Real-Time Value Availability

• Supports Transit Agency 
Promotions

• Supports Existing Equity 
Programs

• Launching late  July 2025
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The System Needs 
Modernizing

1999 Technology

2005 Equipment
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Clipper Technology Delivers 
Transit Rider Benefits

Transit benefit recipients 

Low-income (equity)

Youth and seniors

People with qualifying 
disabilities (accessibility)

Transit benefit companies

Employers, colleges and 
residential developments
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The New 
Clipper 
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All New Equipment
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Clipper Mobile App

Instant Funds

See Balance

See Travel Costs

Plan Trips
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Clipper Customer Service, 
Better Than Ever

Automated Phone Options

Live “Chat”

CHAT WITH 
CUSTOMER SERVICE
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It’s Family Friendly

Manage Kids’ Cards

Manage Seniors’ Cards

Manage Another Account
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Discounts, Promotions
and More

Targeted Fare Discounts 
and Promotions 

Regional Fare Products

Equity Programs

Visitor/Tourist Travel
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Cards You Already Have

Pay for your ride by 
directly tapping a 
contactless 
credit/debit card on a 
Clipper card reader
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The Way to Access Them All
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Schedule for Next Generation Clipper

• Public pilot is underway
• MTC Staff, Operator Staff, MTC Advisory Groups, Operator Advisory Groups 
• Verifying fare rules at all 22 Operators
• Testing connections between various system pieces (website, mobile app, 

customer service tools, card distribution, mobile phone system providers, and 
legacy operator equipment)

• Start customer transition (est. July 2025)
• Once the pilot testing is demonstrating successful results, start public transition
• Plan to fully transition 15M+ accounts within 3 months
• Detailed schedule updates at Clipper Executive Board
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Updated Schedule, Remaining Risks & Critical Path
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