
Doorway Housing Portal
Finding and applying for affordable housing



The Challenges
● No central resource
● Inconsistent information
● Limited eligibility criteria
● Long, unique paper applications
● Long lines on application due date

Then what?
● Opaque post application process



Meeting the Need
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San Francisco 
DAHLIA Impact

1,000,000+ Online applications (since 11/2016)

97% Apply online

2,300,000+ Unique site users (since 2/2016)

7,000,000+ Total visits to the site



Doorway is Two Websites
Applicants Partners
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Building the Region

Doorway Housing Portal
One-stop Shop for Listings and Applications

City of San Jose Existing portal integrated at launch in 2023
San Mateo County Existing portal integrated at launch
Marin County Included at launch
City of Oakland Included at launch
Alameda County Listings copied at launch, later portal integration
City and County of San Francisco Listings copied/linked at launch
Santa Clara County Targeted for inclusion 2024
Contra Costa County Targeted for inclusion 2024
Napa, Solano, Sonoma counties Later inclusion
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Doorway Generates Data

Data to Improve Policy
● Updates to published policies
● Demand data influences housing 

development

Data to Attract Resources
● Expands understanding of gaps between 

regional (and jurisdictional) applications and 
placements



Thank You

Barry Roeder (he/him)
Doorway Manager
Bay Area Housing Finance Authority (BAHFA)
broeder@bayareametro.gov
415-778-5224
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