
Metropolitan Transportation Commission 

Programming and Allocations Committee 
June 8, 2022 Agenda Item 2h - 22-0885 

Consolidated Transportation Service Agency (CTSA) Designation for Solano 

Transportation Authority in Solano County 

Subject: 

Consolidated Transportation Service Agency (CTSA) Designation for Solano Transportation 

Authority in Solano County. 

Background: 

In 1979, the California Legislature enacted AB 120, the Social Service Transportation 

Improvement Act, which mandated improvements to social services transportation, and led to the 

creation and designation of Consolidated Transportation Service Agencies (CTSAs). CTSAs are 

a mechanism for promoting the concept of mobility management. By law, CTSAs in the San 

Francisco Bay Area are designated by MTC to identify and consolidate all funding sources and 

maximize the services of public and private transportation providers within their geographic 

area. MTC’s 2018 update to the Coordinated Public Transit-Human Services Transportation Plan 

(“Coordinated Plan,” MTC Resolution No. 4310), includes descriptions of, and steps for 

designating CTSA’s within the Bay Area.  

In March 2022, MTC received a request from the Solano Transportation Authority for CTSA re-

designation (attached), which includes a list of accomplishments and a letter of support from the 

Solano County Paratransit Coordinating Council. Solano Transportation Authority was first 

designated as a CTSA for Solano County in 2014. The current designation expires on September 

30, 2022. 

Since 2013, the Solano Transportation Authority has used a number of fund sources, including 

One Bay Area Grant funds, to actively plan and implement successful coordination activities that 

improve mobility for Solano County’s transportation disadvantaged populations. Solano 

Transportation Authority recently implemented a much-needed program for older adults and 

people with disabilities that provides concierge TNC and taxi rides to and from medical trips, as 

well as recently completing a countywide assessment of the transportation needs of veterans.  
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In accordance with the Coordinated Plan, MTC notified the Solano County Board of 

Supervisors, Solano County Paratransit Coordinating Council, Fairfield and Suisun Transit 

(FAST), Vacaville City Coach, Dixon Readi-Ride, Rio Vista Delta Breeze, and SolTrans of 

Solano Transportation Authority’s request for redesignation. No responses were received. 

Staff recommends approving CTSA status to the Solano Transportation Authority until 

September 30, 2027 with the condition that the Authority will be precluded from receiving either 

Transportation Development Act or State Transit Assistance funding except as awarded through 

MTC’s County Block Program or for similar purposes to support CTSA-related activities, or as 

previously eligible per California Public Utilities Code 99233.12 for countywide transit planning 

and coordination purposes. 

Issues: 

None. 

Recommendations: 

Refer MTC Resolution No. 4097, Revised to the Commission for Approval 

Attachments: 

• Attachment A: Solano Transportation Authority CTSA Request Letter 

• MTC Resolution No. 4097 

 

Alix Bockelman  
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Therese McMillan  
Executive Director 
Metropolitan Transportation Commission 
375 Beale St #800 
San Francisco, CA 94105-2006 

RE:  STA's CTSA Re-Designation Request for Solano County 

Dear Ms. McMillan: 

I am writing on behalf of the Solano Transportation Authority (STA) Board to request the 
Metropolitan Transportation Commission (MTC) re-designate the Solano Transportation 
Authority (STA) as the Consolidated Transportation Services Agency (CTSA) for Solano 
County. On March 9, 2022, the STA Board unanimously took action to request the CTSA re-
designation by MTC for Solano County (see attachment A). 

Since STA was first designated the CTSA for Solano County in September 2014, and then 
redesignated in 2017, the STA has been actively planning and implementing a number of 
mobility management programs to help meet the mobility needs of our growing population of 
older adults, people with disabilities and low-income residents. The Solano Mobility programs 
implemented were identified in the Solano Transportation Study for Seniors and People with 
Disabilities (2011). The Solano Mobility Management Plan (2014) outlined a number of 
programs that STA, our partner agencies, community-based organizations, non-profits and 
advisory committees prioritized for implementation. Attached is the list of accomplishments 
completed by the CSTA for Solano County (Attachment B). 

In 2019, STA updated the Solano Mobility Plan for Seniors and People with Disabilities.  STA 
hosted Mobility Summits for Seniors and People with Disabilities in each of the seven cities 
located in Solano County. The STA sought public input to help identify the challenges Solano 
Older Adults and People with Disabilities face getting around within their communities and 
beyond and informed participants of the current Solano Mobility programs (Attachment C). 

The challenges presented in the current Solano Mobility Plan for Seniors and People with 
Disabilities guided the STA in its role as the CTSA to pursue new opportunities and actions to 
improve mobility for Seniors and People with Disabilities in Solano County as funding allows. 

As part of both One Bay Area Grant (OBAG) l and 2, the STA, in its role as the CTSA for Solano 
County, has programmed OBAG funds for Solano Mobility Programs.

Attachment A
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STA Ltr. to MTC’s Therese McMillan dated March 14, 2022  

RE:  STA’s CTSA Re-Designation Request for Solano County 
 
 
We look forward to MTC approving the STA's request to be re-designated the CTSA for  
Solano County and to continue to work together with MTC and our local partners to successfully 
sustain and advance mobility management programs in Solano County.  Please contact me at  
(707) 424-6075, if you have any questions. 
 
Sincerely, 
 
 
Daryl K. Halls  
Executive Director 
 
Cc: STA Board Members 
 
Attachments: 

A. STA Board Report for CTSA Re-Designation 
B. CTSA Accomplishments 
C. Solano Mobility Program Guide 
D. PCC Letter of Support for CTSA Re-Designation 

 



 

ATTACHMENT A 
 

 
 
 
 
DATE : February 28, 2022 
TO:  STA Board 
FROM: Debbie McQuilkin, Transit Mobility Program Coordinator II 
RE:  Consolidated Transportation Service Agency (CTSA) Re-Designation  
 
 
Background: 
Since STA was designated the CTSA for Solano County in September 2014 by the Metropolitan 
Transportation Commission (MTC) and then redesignated in 2017, the STA has been actively planning 
and implementing a number of mobility management programs to help meet the mobility needs of our 
growing population of seniors, people with disabilities and low-income residents.  The Solano Mobility 
programs implemented were identified in the Solano Transportation Study for Older Adults and People 
with Disabilities (2011).  The Solano Mobility Management Plan (2014) outlined several programs that 
STA, partner agencies, non-profits and advisory committees prioritized for implementing.   
 
In October 2020, the STA Board approved the updated Solano Mobility Study for Older Adults and 
People with Disabilities.  The Study included recommended strategies to address the priority issues 
raised.  Twelve of those strategies were presented to the CTSA-Advisory Committee (AC) in October for 
funding prioritization.  At a special meeting of the CTSA-AC held on December 3rd, the committee 
members unanimously voted to recommend the STA Board allocate $125,000 of State Transit Assistance 
Funds (STAF) funds to these 6 priority projects: 

1) Solano Older Adults Medical Trip Concierge Call Center Program 
2) Sutter/Solano Medical Trips 
3) Medical – Other  
4) Veterans Mobility Study 
5) Improve Non-Profit Partnerships 
6) Older Driver Medical Concierge Program - Marketing 

 
The CTSA-AC members provide feedback and guidance towards ensuring programs and projects for the 
betterment of the Older Adult, People with Disabilities and Low-Income communities continue.    
 
Discussion: 
The current CTSA designation will expire in September 2022.  As such, STA staff is recommending STA 
request re-designation as the CTSA for Solano County by MTC.  STA staff presented this item at the 
Paratransit Coordinating Council (PCC) meeting on May 20, 2021 and requested the PCC was provided a 
Letter of Support for the re-designation, which has been provided (Attachment A).  At the June 2021 
CTSA-AC meeting, the committee members unanimously recommended for the CTSA re-designation to 
the STA Board for approval. 
 
STA staff will forward the PCC’s and CTSA’s Letter of Support for STA’s CTSA re-designation for 
Solano County to the Metropolitan Transportation Commission upon the STA Board’s approval.   
 
Fiscal Impact: 
None. 



 

 
Recommendation: 
Authorize the Executive Director to seek re-designation for STA as the County Consolidated 
Transportation Service Agency (CTSA) from the Metropolitan Transportation Commission. 
 
Attachment: 

A. CTSA Re-Designation Letter from PCC. 
. 
 



ATTACHMENT B 
 

Solano County CTSA Accomplishments 
 

 
Solano Mobility Programs 

 
Date Implemented 

 
In Person ADA Eligibility Assessment  Program 

 
July 2013 

 
CTSA Designation 

 
September 2014 

 
 CTSA Re-Designation 

 
 September 2017 

 
Solano Mobility Call Center 

 
November 2014 

 
Solano Intercity Taxi Scrip Phase 1 (took over the administration 
of program per Solano County ' s request) 

 
February 2015 I 

 
Travel Training 

 
May 2015 

 
Contract with Faith In Action to provide medical trips to seniors 

 
July 2015 

 
CTSA Advisory Committee first meeting 

 
July 2015 

 
Solano Mobility Website 

 
December 2015 

 
Senior Safe Driver Information 

 
December 2015 

 
STA Board  approves CTSA Workplan 

 
January 2016 
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Solano County CTSA Accomplishments 
 

 
Medical Trip Concierge Program Using GoGo Grandparents 

 
April 2019 

 
Solano Veteran’s Mobility Assessment 

 
December 2020 

 
 



(800) 535-6883
solanomobility.org

PROVIDING
MOBILITY OPTIONS
IN SOLANO COUNTY
AND BEYOND

Follow us on Facebook at
facebook.com/solanomobility

SOLANO COUNTYMOBILITY GUIDESOLANO COUNTYMOBILITY GUIDE

Solano Mobility
Call Center

About
Solano Mobility

Travel Training
Program

ADA In-Person
Eligibility Program

Intercity Taxi Card
Program

    Medical Trip Concierge Program
Using GoGo Grandparent

Vehicle Share Program

In February 2014, the Solano Transportation 
Authority (STA) expanded their services to include 
The Solano Mobility Call Center. This was one of 
four Solano Mobility priorities identified in the 
Solano Transportation Study for Seniors and People 
with Disabilities, which was completed in 2011. As 
well as providing commuters and Solano county 
employers with information on a variety of transit 
services and incentive programs, the Solano Mobil-
ity Call Center provides seniors and people with 
disabilities with a range of various mobility 
information.

Solano Mobility Call Center
(800) 535-6883

Weekdays 8am-5pm
www.solanomobility.org

The Solano Mobility Call Center offers free live 
personalized assistance for a variety of mobility 
services and programs, such as bus, rail, ferry, 
shared ride, taxis, paratransit and bike information, 
mobility programs for older adults and people with 
disabilities, employers and commuters. 

Free and fun service that teaches Solano County 
residents how to ride public transportation to 
maintain their independence. For more infor-
mation on Travel Training, call the Solano 
Mobility Call Center.

If you are unable to use fixed route public transit 
service because of a disability, becoming ADA 
Certified will allow you access to services such 
as curb to curb paratransit and reduced taxi 
programs. Evaluations are currently done 
through an application process and phone 
interview. For more information, contact 
C.A.R.E. Evaluators at (707) 541-7184.

For ADA certified individuals, this program 
offers reduced fare intercity taxi trips within 
Solano County using a pre-paid debit card (PEX 
card). Eligible residents may purchase $100 of 
taxi funds for $40 ($20 if low income eligible). 
Call the Solano Mobility Call Center for more 
information.

Shared vehicles for non-profit organizations that 
provide services for older adults and people with 
disabilities in Solano County. Call Solano Mobility 
Call Center for more information: (800) 535-6883. 

Subsidized rides utilizing Uber and Lyft for rides 
to and from medical appointments within 
Solano County.  Transportation options for 
Non-Ambulatory Individuals are also available. 
Must be a resident of Solano County, 60 years of 
age or older, and/or Americans with Disabilities 
Act (ADA) eligible. Customers pay 40% of ride 
(20% if low income) and receive 20 rides per 
month. Call the Solano Mobility Call Center for 
more information: (800) 535-6883.

ATTACHMENT C



*General public dial-a-ride providers have
wheelchair accessible vehicles.

Dixon Readi-Ride*............... 678-5020
Fairfield & Suisun Transit......422-2877
Rio Vista Delta Breeze* ....... 374-2878
San Francisco Bay Ferry (from Vallejo 
to San Francisco) ............... 643-3779
SolanoExpress ........... (800) 535-6883
SolTrans (Benicia*/Vallejo) .......648-4666
Vacaville City Coach ........... 449-6000

Solano County Transit Providers

Dixon Readi-Ride ................ 678-5020
Fairfield/Suisun Transit DART 
........................................... 429-2400
Rio Vista Delta Breeze ........ 374-2878
SolTrans (Benicia/Vallejo) .... 649-5401
Vacaville City Coach ........... 449-6000

Paratransit Providers

Fixed Route Transit Transportation
Providers

Transportation
Providers Taxi Providers

Non-Profit Providers

Interregional Transportation

The Adult Recreation Center (ARC) Taxi Scrip 
Program provides taxi trips from Fairfield/Suisun 
City to the ARC. Participants must be 60+ and 
approved for the local Reduced Fare Taxi 
Program or DART Paratransit. Application and 
Scrip are available at ARC. Cost is $2.50 one 
way. Call 434-3800 for more information.

Faith in Action/Ride With Pride provides free 
door-to-door rides for ambulatory seniors (60+) 
throughout Solano County. Advance reservation 
is required at 469-6675.
 American Cancer Society/Road to Recovery 
provides transportation for ambulatory Solano 
County cancer patients to/from medical appoint-
ments only. Advance reservation required at 
(800) 227-2345.

Veterans Affairs offers a FREE medical shuttle 
from Solano County to VA Medical Facilities in 
neighboring counties. Call 437-1800 (reservation 
required).

The Capitol Corridor train stops in Fairfield and 
Suisun City. ADA Accessible trains operate 
between Sacramento, Oakland and San Jose. 
Call (877) 974-3322 or visit capitolcorridor.org.

Greyhound Bus Lines provide service to Suisun 
City, Vallejo, and beyond. Call (800) 231-2222.

Inter-County Transportation

Private Transportation

Services connecting Solano with Contra Costa, 
Napa, Yolo, Sacramento, and San Francisco 
counties.

Privately owned businesses offering wheelchair 
accessible, nonsubsidized services for a fee.

The above information does not constitute
an endorsement.

Benicia/Vallejo
Yellow Cab ....................... (707) 644-1234
City Cab ........................... (707) 643-3333

Fairfield/Suisun City
Fairfield Taxi ..................... (707) 422-5555
Veteran’s Cab .................. (707) 421-9999
Yellow Cab ....................... (707) 428-4400
 
Dixon/Rio Vista/Vacaville 
AAA Taxi Cab ................... (707) 449-8294 
Checker Cab .................... (707) 449-8294
Yellow Cab ....................... (707) 446-1144  

Accessible Vehicle Rides 
Northbay Transit .............. (707) 552-5050
City Cab .......................... (707) 643-3333
Countywide Transportation ... (707) 862-1234
Wheelcare Express ........... (707) 573-3055

To schedule a ride on a qualified taxi service, 
please select from the taxi list below. 

Requires 24-hour reservation and must be paid 
before dispatch.

For individuals who can walk to a bus stop, 
board and exit a bus with or without a mobility 
device, fixed-route transit offers a low cost trans-
portation alternative. All buses have lifts for 
wheelchairs.

SolanoExpress services Solano County and 
Sacramento, also with service to BART, and 
San Francisco Bay Ferry ..... (800) 535-6883

VINE connects Vallejo and Fairfield to the 
Napa Valley ...................... (800) 696-6443 

Yolobus connects Vacaville to Winters and 
Davis ................................ (530) 666-2877

San Francisco Bay Ferry connects Vallejo to 
San Francisco .................... (707) 643-3779  

BART (Bay Area Rapid Transit) serves Contra 
Costa, Alameda, San Francisco, San Mateo 
counties ............................ (510) 465-2278

Murphy Medical Transport ......... 580-1429 
Northbay Transit Group ... 644-5555/552-1234
Pro-Care Mobility Inc ................ 208-1569
RCS ........................................... 557-3781
Wheelcare Express Inc ...............573-3055
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 Date: May 22, 2013 

  W.I.: 1311 

  Referred By:  PAC 

 Revised: 09/24/14-C 

  09/27/17-C 

  06/22/22-C 

 

 

ABSTRACT 

Resolution No. 4097, Revised 

 

This resolution adopts Consolidated Transportation Service Agency (CTSA) Designations for the 

San Francisco Bay Area. 

 

The following attachments are provided with this resolution:  

Attachment A — Consolidated Transportation Service Agency (CTSA) Designation 

Process for the San Francisco Bay Area 

Attachment B — Designations of Consolidated Transportation Service Agencies 

(CTSAs) within the San Francisco Bay Area 

This resolution was revised on September 24, 2014, to add the Solano Transportation Authority 

as a CTSA, subject to conditions listed on Attachment B. 

 

This resolution was revised on September 27, 2017, to redesignate the Solano Transportation 

Authority as a CTSA, subject to conditions listed on Attachment B. 

 

This resolution was revised on June 22, 2022, to redesignate the Solano Transportation Authority 

as a CTSA, subject to conditions listed on Attachment B. 

 

Further discussion of this action is included in the Programming and Allocations Summary sheet 

dated May 8, 2013, September 10, 2014, September 13, 2017, and June 8, 2022.  

 

 



 Date: May 22, 2013 

 W.I.: 1311 

 Referred By: PAC 

 

 

Re: Consolidated Transportation Service Agency (CTSA) Designation for the San Francisco 

Bay Area 

 

 

METROPOLITAN TRANSPORTATION COMMISSION 

RESOLUTION NO. 4097 

 

 WHEREAS, the Metropolitan Transportation Commission (MTC) is the regional 

transportation planning agency for the San Francisco Bay Area pursuant to Government Code 

66500 et seq.; and 

 

 WHEREAS, the California Legislature enacted the Social Service Transportation 

Improvement Act (Chapter 1120, Statutes of 1979) (hereafter referred to as AB 120) with the 

intent to improve transportation service required by social service recipients; and 

 

 WHEREAS, AB 120 requires that each transportation planning agency shall prepare, 

adopt and submit to the Secretary of the Business, Transportation and Housing Agency an 

Action Plan for coordination of social service transportation services in their respective 

geographic area (Government Code Section 15975); and 

 

 WHEREAS, the Action Plan must include the designation of one or more Consolidated 

Transportation Service Agency(ies) within the geographic area of jurisdiction of the 

transportation planning agency (Government Code Section 15975(a)); and 

 

 WHEREAS, the Metropolitan Transportation Commission adopted the MTC Regional 

Action Plan for the coordination of Social Service Transportation (MTC Resolution 1076, 

Revised); and 

 

 WHEREAS, the Coordinated Public Transit—Human Services Transportation Plan 

Update (MTC Resolution No. 4085) includes the steps for designating Consolidated 

Transportation Service Agencies within the San Francisco Bay Area; now, therefore, be it 

 



MTC Resolution No. 4097
Page 2

RESOLVED, that MTC designates the agency(ies) listed on Exhibit B, which is

incorporated herein as though set forth at length, as Consolidated Transportation Service

Agency(ies); and be it further

RESOLVED, that the Executive Director may forward this resolution to the California

Department of Transportation (Caltrans), and such agencies as may be appropriate.

METROPOLITAN TRANSPORTATION COMMISSION

Amy ReirVorth, Chair

The above resolution was entered into by the
Metropolitan Transportation Commission
at a regular meeting of the Commission held
in Oakland, California on May 22, 2013.
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Consolidated Transportation Service Agency (CTSA) Designation Process 

for the San Francisco Bay Area 

 

MTC’s process and conditions for designating CTSAs are set forth in the Coordinated Public 

Transit—Human Services Transportation Plan Update for the San Francisco Bay Area, MTC 

Resolution 4085. The process is as follows: 
 
 

1. Applicant makes request. 

2. MTC notifies the County Board of Supervisors, the Paratransit Coordinating Councils 

(PCCs), and transit operators of its intent to designate a CTSA in the County.  

3. MTC staff evaluates candidates for consistency with mobility management activities as 

outlined in the Coordinated Public Transit-Human Services Transportation Plan. 

4. MTC’s Programming and Allocations Committee reviews and recommends CTSA 

designation. 

5. Commission adopts CTSA designation. 

6. MTC notifies CTSA, transit operators, State of California and PCC of CTSA designation. 

 

Under this process, MTC’s evaluation of CTSA candidates take into account various factors, 

including but not limited to: 
 
 

- Past CTSA designations and performance; relevance of activities to current coordination 

objectives. 

- Scale of geography covered by designation request. 

- Extent to which the applicant was identified as the result of a county or subregionally 

based process involving multiple stakeholders aimed at improving mobility and 

transportation coordination for transportation-disadvantaged populations. 

- The applicant’s existing and potential capacity for carrying out mobility management 

functions described in this chapter as well as other requirements of CTSAs as defined by 

statute. 

- Institutional relationships and support, both financial and in-kind, including evidence of 

coordination efforts with other public and private transportation and human services 

providers. 
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Designations of Consolidated Transportation Service Agencies (CTSAs) 

within the San Francisco Bay Area 
 

Date of 

Designation 

Period of 

Designation 

Name of Agency Geographic Area 

5/22/2013 7/1/2013 – 

6/30/2017 

Outreach & Escort, Inc.1 Santa Clara County 

 

9/24/2014 10/1/2014 –  

9/30/2017 

Solano Transportation Authority2 Solano County 

9/27/2017 10/1/2017 –  

9/30/2022 

Solano Transportation Authority3 Solano County 

6/22/2022 10/1/2022 –  

9/30/2027 

Solano Transportation Authority4 Solano County 

 
1 This designation was approved for a four-year period ending June 20, 2017.  This designation limits claimant 

eligibility under California Public Utilities Code Section 99275 and California Code of Regulations (CCR) 6681 and 

6731.1 to allow Outreach & Escort, Inc. to only claim STA funds programmed as part of MTC’s Lifeline program.  

Access to Transportation Development Act (TDA) funds and other STA funds is not permitted.  Other benefits 

available to CTSAs are granted through this designation. 
2 This designation was approved for a three-year period ending September 30, 2017. This designation limits 

claimant eligibility under California Public Utilities Code Section 99275 and California Code of Regulations (CCR) 

6681 and 6731.1 to allow Solano Transportation Authority  to only claim STA funds or TDA programmed as part of 

MTC’s Lifeline program or as previously eligible per California Public Utilities Code 99233.12 for countywide 

transit planning and coordination purposes. Other benefits available to CTSAs are granted through this designation. 
3 This designation was approved for a five-year period ending September 30, 2022. This designation limits claimant 

eligibility under California Public Utilities Code Section 99275 and California Code of Regulations (CCR) 6681 and 

6731.1 to allow Solano Transportation Authority to only claim STA funds or TDA programmed as part of MTC’s 

Lifeline program or for similar purposes to support CTSA-related activities, or as previously eligible per California 

Public Utilities Code 99233.12 for countywide transit planning and coordination purposes. Other benefits available 

to CTSAs are granted through this designation. 
4 This designation was approved for a five-year period ending September 30, 2022. This designation limits claimant 

eligibility under California Public Utilities Code Section 99275 and California Code of Regulations (CCR) 6681 and 

6731.1 to allow Solano Transportation Authority to only claim STA funds or TDA programmed as part of MTC’s 

Lifeline program or for similar purposes to support CTSA-related activities, or as previously eligible per California 
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